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Index

AARP — Eddy County

Adult and Child Guidance Center

Alcoholics Anonymous, Al-Anon

Alzheimer’s Support Group

American Cancer Society — Carlsbad Unit

American Diabetes Association — New Mexico Affiliate
American Heart Association — South Eddy County
American Kidney Fund

American Lung Association of New Mexico
American Red Cross-South Eddy County Chapter
Animal Control (see City Government)

Assistance League of Carlsbad- Operation School Bell

-B-

Boy Scouts of America
Boys and Girls Clubs of Carlsbad

CARC, Inc. (Child Development Center)
CASA (see Eddy County CASA)

Carlsbad Arts and Humanities Alliance
Carlsbad AWARE Program, Inc.

Carlsbad Battered Families Shelter (dba Eddy County Family Crisis Center)
Carlsbad Chamber of Commerce

Carlsbad Community Kitchen

Carlsbad Community Residential Facility
Carlsbad Deliver-A-Meal, Inc.

Carlsbad Emergency Center

Carlsbad Family Health Center

Carlsbad Foundation

Carlsbad Literacy Program

Carlsbad Low Vision/Blind Support Group
Carlsbad Medical Center

Carlsbad Medical Supply



Carlsbad Monument Company (see Monuments)

Carlsbad Municipal School District

Carlsbad Municipal Transit System (CMTS)

Carlsbad Open MRI

Carlsbad Police Department (see City Government)

Carlsbad Public Health Office (see State Agencies or State Government)
Carrie Tingley Hospital

Child Development Center

Child Support Enforcement Bureau (see State Agencies)

Children Youth & Families Department

Children’s Center for Excellence (Tumbling, Trampoline and Birthday Parties)
Children’s Center for Excellence (Mental Health Therapist)

Children’s Medical Services (see State Agencies or State Government)
Choices

Christmas Anonymous

Churches

City Government

Civic Organizations

Comfort Keepers

Coordinated Care Corporation

County Government

Crime Victims Assistance Program

Crossroads (operated by CMHC)

Crime Stoppers (see City Government)

Department of Labor (see State Agencies or State Government)

Dialysis Clinic Incorporated (DCI)

Diamond Law Firm (Social Security & Disability Advocate)

Displaced Homemakers (see State Agencies)

Division of Vocational Rehabilitation (see State Agencies or State Government)

-E-

Eddy County CASA (Court Appointed Special Advocates) — CASA Auxiliary
Eddy County Cooperative Extension Services

Eddy County Health Care Services

Eddy County Health Office (see State Agencies)

Eddy County Indigent Fund (see Eddy County Health Care Services)

Eddy County Safe House (see Kids Safe House of Eddy County)

Eddy County Shrine Club



Educare of New Mexico
Emergency Numbers for Carlsbad and Loving
Emergency Relief for Residents of South Eddy County (operated by SNMCAC)

-F-
Freedom From Smoking
Fresenius Medical Services (dialysis)
Funeral Homes/Preparations

-G-

*Golden Services Home Health and Hospice*
Grace House

Habitat for Humanity of Carlsbad Area

Head Start (see Southeast NM Community Action Corporation)

Hearing Aide Services/Providers

HELP New Mexico

Home Care Connection (see Home Health Services or Hospice Agencies)
Home Health Agencies

Hospice Agencies

Hospitals (see Carlsbad Medical Center)

Information Center for New Mexicans with Disabilities/Babynet
Inter-Agency Council, Inc. of Southern Eddy County

-J-

Jonah’s House Food Bank
Juvenile Community Corrections (JTPA)



Kids Safe House of Eddy County

Labor and Industrial Bureau (see State Agencies)

Lakeview Christian Home of the Southwest Inc.

Lakeview Christian Home Health (see Home Health Services)
Lakeview Christian Hospice Care (see Hospice Agencies)

Landsun Alzheimer’s Support Group (see Alzheimer’s Support Group)
Landsun Home Care (see Home Health Services)

Landsun Homes, Inc.

Landsun Hospice (see Hospice Agencies)

Lawyer Referral Project for the Elderly — State Board of New Mexico
Lifeline (operated by Carlsbad Foundation)

Lincare, Inc.

Loving Health Center (Presbyterian Medical Services)

Loving Senior Center

Lymphedema Support Group

Maddox Monument Company (see Monuments)

March of Dimes Birth Defect Foundation

Marvin Watts Center/ Treasure House (see Treasure House)
Meals On Wheels (see Senior Citizens Center - San Jose)
Mesilla Valley Hospital

Miner’s Colfax Medical Center

Monuments

Narcotics Anonymous

National Kidney Foundation of New Mexico

National Multiple Sclerosis Society-Rio Grande Chapter
National Runaway Switchboard

New Mexico Department of Veterans Services



New Beginnings Caring Pregnancy Center

New Mexico Commission for the Blind-Roswell Field Office

New Mexico Income Support Division (see State Agencies or State Government)
New Mexico Public Health Division (see State Agencies or State Government)
New Mexico Rehabilitation Center

New Mexico State Police (see State Government)

New Mexico State University-Carlsbad

Northwood University

-O-

Operation Blessing — (operated by Oasis Christian Fellowship)
Organizations (not included elsewhere in Resource Referral Guide)

-P-

Pharmacies

Physicians

Physicians Rehab Service of Carlsbad

Poison and Drug Information Center (see Emergency Numbers for Carlsbad and Loving)
Private Education, Preschool Education and Childcare

Public Health Division — Carlsbad Health Office (see State Agencies)

Pulse Air Medical

Rainbow Recycling Center (operated by CARC, Inc.)
Regional Housing Authority of Region VI, New Mexico
River Bend (operated by Lakeview Christian Home of the Southwest, Inc.)

-S-

Safe Ride

Sandia Hearing Centers

Senior Citizens Center-North Mesa Senior Recreation Center
Senior Citizens Center- San Jose Citizens Center



Senior Companion/Foster Grandparent Program of Eddy County (operated by SNMCAC)
Sickle Cell Council of New Mexico

Social Security Administration

Southeast New Mexico Community Action Corporation (Head Start)

State Agencies

State Government

Sunrise Mental Health Program

Treasure House

United States Government
United Way of Carlsbad and South Eddy County
Utilities

V-
Villa de Esperanza Rehabilitation Center (operated by CMHC)
VistaCare Family Hospice (see Hospice Agencies)

“W-

Washington Ranch (operated by CARC, Inc.)
W.L.C. (Women, Infant, and Children) Nutrition Program (see State of New Mexico)

-X-

Youth Activities



AARP-EDDY COUNTY

1211 N. Mesa, Senior Citizens Recreation Center
Carlsbad, NM 88220
(505) 887-1381

Days / Hours —The Third Monday of the month @ 3:30 p.m. / except July and August.

Contact(s) - ANDY NORTON- LOCAL CHAPTER PRESIDENT

Target Population — Seniors, 50 years and older.

Eligibility — Anyone over 50 years of age or anyone with an interest in AARP.

How to Receive Services — Contact by telephone (505) 887-1381.

Cost - $12.50 Annual National Membership Fee (including spouse). $2.00 Local Dues
per person.

Description — Prescription service; investment program; vacation savings; credit card
services; auto homeowners, health, and life insurance; emergency road; Volunteer Talent
Bank.

Comments — one of New Mexico’s largest and fastest growing chapters with over 125
members.



ADULT AND CHILD GUIDANCE CENTER

James Dowling, PhD
608 North Canyon
Carlsbad, New Mexico 88220
(505) 887-5169

Days/Hours- Monday through Friday 9:00 a.m. — 5:00 p.m. by appointment only.

Contact(s)- CANDACE LOPEZ, RECEPTIONIST

How to Receive Services- Telephone for more information or an appointment. We also
take Dr. referrals.

Cost- Varies. Accept Insurance, private pay, Medicaid and Medicare.

Description- Consultation, testing and therapy for families, couples, children and
groups.



ALCOHOLICS ANONYMOUS, AL-ANON
701 N. Guadalupe -Alono Club
Carlsbad, NM 88220
(505) 885-0491

Days / Hours — Mondays — Noon & 7:00 p.m.
Tuesdays — 8:00 a.m., Noon, & 7:00 p.m.
Wednesdays — Noon & 7:00 p.m.
Thursdays — 8:00 a.m., Noon, & 7:00 p.m.
Fridays — Noon & 7:00 p.m.
Saturdays — 8:00 a.m., Noon & 7:00 p.m.
Sundays — 10:30 a.m. & 7:00 p.m.

Target Population — General population.

Eligibility — Open to all citizens.

How to Receive Services — By attending meetings.

Cost — None.

Description — To provide support and fellowship for anyone needing help with problem
drinking. Al-Anon is a support and fellowship group for families of problem drinkers.



ALZHEIMERS SUPPORT GROUP-NEW MEXICO

CHAPTER
1211 Landsun Circle
Landsun Club House
Carlsbad, NM 88220

(505) 885-8150

Days / Hours — Meetings every second Wednesday of the month at 2:00 p.m.

Contact(s) — BARBARA KOUBA

Target Population — Carlsbad and Surrounding area.

Eligibility — None.

How to Receive Services — Telephone, write or attend monthly meetings.

Cost — None.

Description — A support group primarily for caretakers, family and friends of the
Alzheimer’s disease patient and related dementias.



AMERICAN CANCER SOCIETY-CARLSBAD UNIT
2522 W. Pierce
Carlsbad, NM 88220
(505) 887-6458 (505) 361-3939 1-800-227-2345

Days / Hours — Monday — Friday 8:00 a.m. - 12:00 p.m. & 1:00 p.m. - 5:00 p.m.

Contact(s) - JACKIE HADZIC
JOANNA SIEBERG

Staff Credentials — RN; MD; Volunteers.

Eligibility — Education, information, and referral. A physician’s confirmation of a
diagnosis of cancer required for medical supplies and financial assistance.

How to Receive Services — Telephone or write to the address listed above.

Cost — None.

Description — Services to Cancer patients include information and referral, loan of
sickroom equipment, dressings, and ostomy supplies. Reach to Recovery counseling for
mastectomy patients and very limited financial aid for out of town transportation for
treatment; educational programs: Stop Smoking, breast self- examination, for the general
public and medical professional. Annual skin cancer and mammography clinics.

Comments — Cancer Support Group; Look Good, Feel Better; Prostate Support Group;
Women’s Cancer Retreat.



AMERICAN DIABETES ASSOCIATION-NEW MEXICO

AFFILIATE
2625 Pennsylvania N.E. Suite 225
Albuquerque, NM 87110
(505) 266-5716 - 1-800-DIABETES

Days / Hours — M — F 8:30 a.m. — 12:00 noon, 1-5pm.

Contact(s) - CYNDI ANKIEWICZ — EXECUTIVE DIRECTOR

Target Population — Entire state of New Mexico.

Eligibility — None required.

How to Receive Services — Telephone or write to address listed above. Catalogs
available upon request.

Cost — Most information and dietary exchange are free.

Description — EDUCATION: Provides public education about diabetes through speakers
and printed materials, workshops for health professionals to teach up-to-date information
on diabetes. Adult programs are developed around specific needs and support groups are
available. Summer camp for children with diabetes. (NM & AZ combined in AZ).
RESEARCH INFORMATION: Provides funds from the American Diabetes Association
for research on the causes, prevention and treatment of diabetes. Statewide, accessible,
bilingual Volunteers used.



AMERICAN HEART & STROKE ASSOCIATION
2201 San Pedro NE, Bldg. 2, Suite 102
Albuquerque, NM 87110
americanheart.org.
(505) 353-5800 1-866-272-6953

Days / Hours — Monday — Friday; 8:00 a.m. —4:30 p.m.

Contact(s) - JENNIFER FOLTZ- OFFICE COORDINATOR

Target Population - New Mexico.

Eligibility — None, open to all citizens.

How to Receive Services — Telephone, write or email.

Cost — None.

Description — Provides information on heart disease & strokes. Conducts an annual fund
raising campaign. State office certifies doctors, nurses, and other health professionals in
Cardiopulmonary Resuscitation and Advanced Cardiac Life Support. Local organization
provides speakers for untreated groups. Topics include heart disease, diet, and life styles.



AMERICAN KIDNEY FUND
6110 Executive Blvd., Suite 1010
Rockville, MD 20852
(301) 881-3952 1-800-638-8299
kidneyfund.org

Days / Hours — Monday — Thursday 8:00 a.m. — 5:00 p.m. Fridays 8:00 a.m. — 3:00 p.m.

Contact(s) — DIRECTOR OF PUBLIC INFORMATION, Rockville, MD or
CARLSBAD MEDICAL CENTER SOCIAL WORKER

Staff Credentials — Various.

Target Population — Any person with chronic kidney disease and/or chronic kidney
failure.

Eligibility — Each application is considered individually for services. There are no
specific income limits.

How to Receive Services — Call, write or email-nationally. Carlsbad Medical Center
Social Workers have access to applications.

Cost — None.

Description — The American Kidney Fund is a national, non-profit voluntary health
organization providing direct financial aid to needy dialysis patients, transplant recipients
and donors to help cover the cost of treatment-related expenses. Grants are available to
assist patients afford medications, transportation, transient dialysis, special diet needs,
etc. In addition, the Fund supports public and professional education, kidney donor



development and research. AKF publishes many brochures about kidney disease and its
treatment, including selections in Spanish.



AMERICAN LUNG ASSOCIATION OF NEW MEXICO
7001 Menaul Blvd. NE Suite 1A
Albuquerque, New Mexico 87110
(505) 265-0732  1-800-LUNG USA
ronh@alanm.org
Fax. (505)- 260-1739

Days / Hours — Monday — Friday; 8:30 a.m. — 4:30 p.m.

Contact(s) - RINA LEMASTER, DIRECTOR OF LIVING HEALTH
PROGRAM

Target Population — Anyone with lung or health questions.

Eligibility — None; open to all citizens.

How to Receive Services — Write, telephone, email or fax.

Cost — Financial assistance available for campers who cannot pay (Camp for Children
with Asthma) New Mexico & Arizona combined w/ camp in Arizona.

Description — Provides information and services to those with lung disease and various
prevention programs. Other services for patients and families include a camp for
asthmatic ages 9-12, workshops for health professionals and Smoking Cessation
Programs and School Health Programs.



AMERICAN RED CROSS-SOUTH EDDY COUNTY

CHAPTER
208 W McKay Street
Carlsbad, New Mexico 88220
(505) 885-5707
Disaster Emergency (505) 318-4161
Military Emergency 1-866-364-5989

Days / Hours — T, Th, & Fri. 10:00 a.m. -12:00 noon & 1:00 p.m. — 4:00 p.m.. Services
to Military Families and Disaster relief: 24-hour coverage.

Contact(s) - ROSIE FLOREZ, CHAPTER MANAGER

Target Population — General population of South Eddy County, especially military
personnel, veterans, and their family members.

Eligibility — All services are available to the public, except emergency communications
for military personnel/family members.

How to Receive Services — Telephone or visit office. Referrals for military services must
come from authorized personnel and be verified.

Cost — Charge assessed for materials supplied/equipment used for safety courses. All
other services are offered at no cost.

Description — Services to public include training in CPR, First Aid, Water Safety and
Lifesaving, Basic Aid Training, back injury prevention, and the recruitment and training
of volunteers. Disaster services cover immediate relief to local disaster victims and
support of National and International Disaster Relief. Hospital equipment available for
loan includes wheelchairs, walkers, crutches, and a hospital bed. A “Clothes Closet” is
available. Counseling and referrals. Service to military personnel includes counseling and
referrals; notification of deaths, births, illnesses, ect., and verification of emergencies.



ASSISTANCE LEAGUE OF CARLSBAD - OPERATION

SCHOOL BELL
1100 N. Canal
P.O. Box 465
Carlsbad, NM 88220
(505) 885-3333 Emergency (505) 885-6585
Bweston@cavern.nmsu.edu

Days / Hours — Tuesdays; 9 a.m. — 2 p.m. during July — March.

Contact(s) - BEVERLY WESTON

Target Population — Pre-School — 12" grade and battered families regardless of the age
of the children.

Eligibility — Needy school children referred by teacher, counselor, principal, school nurse
or battered family shelter.

How to Receive Services — Eligible children visit Operation School Bell, 1100 N. Canal
for clothing. By appointment only. Forms are available at schools and must be signed by
teacher or counselor and principal.

Cost - $.37/child — cost of postage by appointment.

Description — Operation School Bell provides clothing for needy school children and
provides school supplies. Children may be clothed once per semester.



BOY SCOUTS OF AMERICA- CHISUM TRAIL DISTRICT
932 N. Canal
Carlsbad, New Mexico 88220
(505) 885-1622
Conquistador Council Service Center — 2603 N. Aspen, Roswell, NM
(505) 622-3461 Fax (505) 622-3493
www.conquistador-bsa.org

Days / Hours — Monday — Friday, 8:00 a.m. — 5:00 p.m.; Roswell Scout shop open the first
Saturday of each month, 9:00 a.m. — 1:00 p.m.

Contact(s) - FRANK REIGLEMEAN, COUNSEL EXECUTIVE
MARILYN TRAVIS, CARLSBAD DIRECTOR

Target Population — Young men and women. Cub Scout and Boy Scout activities are for boys
ages 7-18. Venture and Explorer programs are for young people (boys & girls) ages 14-20.
Learning for life programs is available to schools for kindergarten through high school students.

Eligibility — Open to all young people.

How to Receive Service’s — Contact the Chisum Trail district executive, Marilyn Travis, at 932
N. Canal, Carlsbad, or the Council service center in Roswell.

Cost — The Cub Scout, Boy Scout and Venture Scout annual registration fee is $10.00 per person.
Boy’s life magazine is optional and offered to Clubs and Boy Scouts. The annual subscription fee
is $12.00.

Description — The mission of Boy Scouts of America is to prepare young people to make ethical
choices over their lifetimes by instilling in them the values of the Scout Oath and Law. Trained
adult leaders serve as mentors to young men and women. BSA programs are designed to provide
our young people with experiences and opportunities that enable them to make informed career
and personal decisions. BSA programs focus on the positive physical, mental and moral
development of young people. Scouting emphasizes community service. BSA is a nationwide
organization that serves youth ages 7-20 of all races and cultures. As o Dec. 31, 2003, more than
4.7 million young people were enrolled nationwide in the BSA in 144,217 units (Boy Scout
Troops, Club Packs, Venturing Crews, Explorers Posts and learning for Life groups) operated in
50 states.

Comments — Today’s young people need guidance and access to resources that help to develop
skills for successful living; problem-solving, conflict resolution, and respect for others to name
only a few. As single-parent and non-traditional families become more common in Eddy County,
it becomes increasingly difficult for family members to provide role models, wholesome and
education activities and guidance. Boy Scout leaders are there for our children n as role models
and as mentors. The Boy Scout program tackles serious problems such as drug abuse, child abuse,
and violence, and provides education and alternatives. Boy Scout programs prepare youngsters
for career opportunities and build self-esteem by giving youngsters an avenue for setting goals
and achieving them. Studies show that boys who are involved with Cub and Boy Scouting
achieve higher levels of education and better-paying jobs. As adults, they continue to be guided in
their personal and business lives by Scouting values.



BOYS & GIRLS CLUBS OF CARLSBAD
1604 W. Fox
P.O. Box 536
Carlsbad, New Mexico 88221
(505) 885-8449
Fax (505) 885-6128
SOUTH EXTENSION
206 E. Pecan

Days / Hours — Main Club: School Year — M-F from 2:30 p.m. — 7:00 p.m.; Summer -
M-F from 7:30 a.m. — 5:00 p.m. Southern Extension: School year — M-F from 2:30 p.m.
— 6:00 p.m.; Summer- closed.

Contacts — SYLVIA DE LOS SANTOS — EXECUTIVE DIRECTOR
JASON ROLETT — UNIT DIRECTOR MAIN
SYLVIA MARTINEZ — UNIT DIRECTOR SOUTH

Staff Credentials — All management staff are trained in youth development.

Target Population — Boys & Girls ages 6-18.

Eligibility — All children eligible between 6 years of age to 18.

How to Receive Services — Families interested in Boys and Girls Club programs should
contact the club at one of the above numbers.

Cost - $10.00 per year (September through August).

Description — Boys and Girls Club of Carlsbad is a youth guidance agency that provides
educational, social, outdoor environmental, citizenship and leadership, cultural
enrichment, prevention programs, and athletic fitness programs for children ages 6-18.

Comments - A United Way Agency.



CARC, INC.

(Formerly Carlsbad Association for Retarded Citizens)
P.O. Drawer 1808
Carlsbad, New Mexico 88221
(505) 887-1570

Days / Hours — Monday — Friday, 8:00am — 5:00pm.

Contact(s) - LYNNETT STUCKY-MACK, CHIEF EXECUTIVE OFFICER

Staff Credentials — Various levels of trained professionals in many disciplines.

Target Population — Adults with developmental disabilities, infants at risk of
developmental delays (see also Child Development Center).

Eligibility — By evaluation and intake, eligibility for adult services is determined by New
Mexico Centralized Services Team (CST).

How to Receive Services — Make an application to Centralized Services Team and
CARC, Inc. After acceptance, person is placed on active client waiting list.

Cost — Funding comes through Medicaid and the New Mexico Developmental
Disabilities Division.

Description — Provides structured work, training, vocational training, daily living skills
training, job placement and residential services to adults with developmental disabilities
(see also Carlsbad Child Development Center).

Comments — Referrals accepted from any agency or person. Call Support Services
Director during office hours to initiate a referral.



CARLSBAD ARTS AND HUMANITIES ALLIANCE
P.O. Box 3095
Carlsbad, New Mexico 88220-3095
(505) 885-9041

Days / Hours — Anytime.

Contact(s) - RANDY MILLIGAN, PRESIDENT

Target Population — public (information, support), arts groups (coordination, advocacy,
and promotion), and youth.

Eligibility — General knowledge of the Arts.

How to Receive Services — By telephone.

Cost - $10.00 dues.

Description — CAHA acts as liaison between NMHC council, NMARTS and local
constituency (through matching funds) funds arts and humanities events of all kinds in
the area. Acts as local arts council.

Comments — We are always interested in integrating the arts and humanities more fully
into community planning and activities.



CARLSBAD AWARE PROGRAM, INC.
P.O. Box 590
Carlsbad Senior High School Rm. 5 of Old College Bldg.
Carlsbad, New Mexico 88221
Classroom (505) 234-3300 Director (505) 887-5112
Fax (505) 887-5112

Days/ Hours — 8:30 am -3:30 pm (Follows school schedule/calendar).

Target Population — Pregnant and parenting teens; educational services to all Carlsbad
families on parenting skills /adolescent pregnancy prevention; childcare providers.

Eligibility — by need, and must be continuing education.

How to Receive Services — Contact building principal, nurse, or counselor of student.
For community education programs to borrow from video tape lending library, call one of
the numbers listed above.

Cost - Varies; small co-payment for childcare may be required by day -care
reimbursement sources (must be continuing education); help with private pay.

Description — AWARE is a non-profit organization assisting Carlsbad Municipal
Schools by providing services that enable pregnant/parenting teens to stay in school and
complete their education. Classes in teen parenting, child development, and prepared
childbirth, career planning and financial management are available with the GRADS
(Graduation, Reality, and Dual-role Skills) curriculum. A Family and Consumer Science
teacher employed by the public schools teaches these classes. AWARE operates a state
licensed Child Care and Learning center, on the Carlsbad High School campus for
children of school-aged parents enrolled in the public schools. Education services for the
community include: Parenting skills assess/seminars; presentations to youth on preparing
for adolescence; career awareness presentation of elementary students and others.
AWARE services as training coordinator to Eddy county child care providers.

Comments — Goals of services are; A) pregnant/parenting teen’s graduation from high
school and economic independence, B) reduction of teen pregnancies C) reduction of
repeat teen pregnancies D) resource to community in tools to strengthen parenting skills,
E) provide hands on experience through Child Care and Learning Center. A United Way
Agency.



CARLSBAD BATTERED FAMILIES SHELTER
P.O. Box 2396
Carlsbad, New Mexico 88221-2396
(505) 885-4615

Days / Hours — 24 hours/7 days a week

Contact(s) - PAT BRAMLETT, PROGRAM DIRECTOR

Staff Credentials — Certified Domestic Violence Counselors.

Target Population — Victims of domestic violence; power abusers with anger
management problems.

Eligibility — Need, priority to those battered within the past 48 hours, those afraid of
being battered, and those forced to leave their homes because of domestic conflicts. Court
ordered perpetrators.

How to Receive Services — Telephone; referral from other agency or law enforcement.

Cost — None.

Description — Provides 24-hour crisis line, crisis intervention, and safe housing for
victims of domestic violence and their minor dependent children. Counseling for all
family members. Anger management training for the battered, advocate services, public
education. Housing is also provided for victims of rape.

Off-site counseling and groups, which address: 1) self-esteem, 2) domestic violence and
3) domestic intervention projects.

Comments — Housing is also provided for victims of rape. Services also for emancipated
individuals and their minor dependent children. A United Way Agency.



CARLSBAD CHAMBER OF COMMERCE
302 South Canal Street
P.O. Box 910
Carlsbad, New Mexico 88211-0910
(505) 887-6516
chamber@caverns.com

Days / Hours — Monday, 9:00am — 5:00pm; Tuesday — Friday, 8:00 a.m. — 5:00 p.m.

Contact(s) - JUSTIN MCGEATH, EXECUTIVE DIRECTOR

Target Population — Anyone.

Eligibility — None.

How to Receive Services — Telephone, write, email, or walk in.

Cost — None.

Description — Provides information on the City of Carlsbad, local civic clubs and
organizations, visitor information, information on relocation and retirement, and many
other information services.



CARLSBAD MUNICIPAL SCHOOL DISTRICT
Administration Office
408 North Canyon
Carlsbad, New Mexico 88220
(505) 234-3300

Central Administration Office 234-3300
Board of Education 234-3300
Superintendent 234-3300
Department Administration 234-3300

Carlsbad Schools — Safe Student Hotline 887-7233

Carlsbad High School 234-3319
AWARE Program 234-3300
Natatorium 234-3326

Middle Schools
Alta Vista Middle School 234-3316
P R Leyva Middle School 234-3318

Elementary Schools

Craft Elementary 234-3304
Early Childhood Education Center 234-3303
Eddy Elementary 234-3305
Hillcrest Elementary 234-3308
Monterrey Elementary 234-33039
Pate Elementary 234-3310
Puckett Elementary 234-3311
Riverside Elementary 234-3312
Dr. Emitt Smith Elementary 234-3313
Joe Stanley Smith Elementary 234-3314
Sunset Elementary 234-3315

Phoenix/Alternative Program 234-3320



CARLSBAD COMMUNITY KITCHEN
402 South Alameda
Carlsbad, New Mexico 88220
(505) 885-4174

Days /Hours — 11:00 am — Noon; Monday — Friday.

Contact(s) - TERRI ABLE, MANAGER

Target Population — Anyone in need of a hot meal.

Eligibility — As needed.

How to Receive Services — Meals served on site.

Cost — None.

Description — Luncheon meals only. 11:00 — 12:00 noon, weekdays and holidays.

Comments — A United Way Agency.



CARLSBAD COMMUNITY RESIDENTIAL FACILITY
106 North Mesquite
Carlsbad, New Mexico 88220
(505) 885-8781

Days / Hours — 24 hours/ 7 days a week.

Contact(s) AL CASTILLO, DIRECTOR
GABRIEL ROMERO, SUPERVISOR
FRED ONGAGA, CLINICAL SOCIAL WORKER

Target Population — Males, ages 12-18.

Eligibility — Self-referrals, court/probation referrals; community referrals

Cost — State Funded, Medicaid.

Description — Population of 12 residential facilities. Services offered include AA/NA
counseling, individual and group therapy, independent living skills, med management.



CARLSBAD DELIVER-A-MEAL, INC.
P.O. Box 1511
Carlsbad, New Mexico 88220
(505) 887-1291

Days /Hours — Monday — Friday; Noon delivery.

Contact(s) - DOROTHY MAYORS

Target Population — Any.

Eligibility — By need.

How to Receive Services — Telephone above number. After an interview, meals are
delivered to the home.

Cost - $4.00/meal. All money goes for the cost of the meal only.

Description — For people in their homes who cannot care for themselves temporarily or
permanently. Meals are prepared at Landsun Homes, Inc. and delivered by volunteers.

Comments — The organization is non-profit. Volunteers buy their own gas and give their
time to deliver the meals.



CARLSBAD EMERGENCY CENTER
Police 602 West Mermod
Fire/Ambulance/Animal Shelter 409 South Halagueno
Carlsbad, New Mexico 88220
(505) 885-2111 Emergency 911

Days / Hours — 24 hours a day.
Animal Shelter M, W, F, 8:00 pm-5:00 p.m. adoption hours.

Contact(s) — All services are dispatched from the Carlsbad Police Department, unless
persons need ambulance or fire department personnel specifically.

Target Population — Anyone in need.

Eligibility — Anyone in need.

How to Receive Services — Telephone or walk in.

Cost — None for Police and Fire departments; others vary.

Description —

POLICE DEPARTMENT: Dispatches all calls for the four agencies handles all police
calls within city limits.

FIRE DEPARTMENT: Handles fire calls in South Eddy County

AMBULANCE: Handles calls from within South Eddy County to shortly within Texas
boundaries.

TRANSIT MINISTRY:: Issues vouchers for food/gas/ lodging for transients.

CITY GOVERNMENT: Handles after hour calls for the city.

ANIMAL SHELTER: Provides animal control within city limits. Phone number (505)
885-2788.



CARLSBAD FAMILY HEALTH CENTER
(Presbyterian Medical Services)
2013 San Jose Blvd.
Carlsbad, New Mexico 88220
(505) 887-2455
Fax (505) 234-2945

Days / Hours — Monday — Friday 8:00 a.m. — 12:00 noon, 1:00 p.m. -5:00 p.m.

.Contact(s) - TRUDY FOGG, ADMINISTRATOR

Staff Credentials — JORGE BARAJAS, MD
TETTEH ADDY, DO

Target Population — Eddy County, and surrounding areas.

Eligibility — Anyone is eligible to receive services at Carlsbad Family Health Center
(dba. St. Francis Clinic). The center does not discriminate in providing care to any
individual because of race, age, sex, religion, marital status, physical handicap, disability,
or ability to pay. In addition to private pay, we accept Medical, Medicare, Medicaid or
private pay insurance. We will file the insurance forms for you. Otherwise, payment is
expected at time of service. Sliding fees are set based upon the total household income
and size of family, according to proof of income. Special programs are also available for
those who qualify.

How to Receive Services - Call for appointment, referrals accepted.

Cost — Most insurance accepted, Medicaid, Medicare, private pay, sliding fee scale-
depending on number of household members and income. Must meet income eligibility.

Description — Services offered include Primary Care for children and adults,
Immunizations, Chronic Illness Care — such as diabetes, high blood pressure and asthma,
Acute Illness Care, Preventive Medicine, Breast and Cervical Cancer Screening,
Prescriptions, Health Education, Laboratory Services and Health Screens. Available by
Referral — Behavioral Health, Substance Abuse Programs, Mammography and Specialty
Care.

Comments — Presbyterian Medical Services designs and delivers quality, accessible,
integrated health, education, and human services in response to identified community
needs of the multi-cultural people of the Southwest.



CARLSBAD FOUNDATION

116 South Canyon
Carlsbad, New Mexico 88220
(505) 887-1131

Days / Hours — Monday — Thursday, 8:00 am — 5:00 pm; Friday 8:00 am — 4:30 pm.

Contact(s) - JIM HARRISON, EXECUTIVE DIRECTOR

Target Population — Carlsbad & South Eddy County.

Eligibility — Contact Director.

How to Receive Services — Contact Director.

Cost — None.

Description — Distributes assistance to qualified non-profit agencies of Southeast Eddy
County, as well as educational scholarships.



CARLSBAD LITERACY PROGRAM
ANN WOOD CENTER
511 North 12 Street, P.O. Box 3112
Carlsbad, New Mexico 88221
(505) 885-1752  fax (505) 885-7980
Literacyl @pccnm.com

Days / Hours — Monday — Friday, 8:30 a.m. — 5:00 p.m.

Contact(s) - DELORA C. ELIZONDO, PROGRAM DIRECTOR

Target Population — Adults 18 and over.

Eligibility — Adult community members wishing to increase their English reading,
speaking and writing skills.

How to Receive Services — Visit the center for student enrollment.

Cost — There is no charge for services

Description — The Carlsbad Literacy Program was established in 1985. It is an
educational and charitable non-profit organization dedicated in promoting literacy in
Carlsbad and its surrounding areas. We assist adults at or below the fifth grade literacy
level by providing informal learning opportunities in an effort to help them increase their
individual learning potential. Our free learning activities include one-on-one tutoring in
Basic Reading, English as a second language, Citizenship, and General Education
Diploma preparation. New Mexico Coalition provides tutoring for Literacy trained
volunteers.

The program collaborates with NMSU-Adult Basic Education offering English as a
Second Language 1 and English as a Second Language 2 classes. These classes are held
Monday — Thursday from 9:00 a.m. — 11:00 a.m.

The program is affiliated with the New Mexico Coalition for Literacy and is an
accredited affiliate of ProLiteracy America.

Comments — The Carlsbad Municipal Transit System provides the students with
transportation to and from the center at no charge, while funds are available. The New
Mexico Coalition provides English as a second language and basic reading tutor training
two times a year. The Carlsbad Literacy Program is a United Way participating agency.



CARLSBAD LOW VISION/BLIND SUPPORT GROUP
Meeting Held at the Carlsbad Public Library Annex

Days / Hours — Every Tuesday at 10:00 a.m. — 11:30 a.m.

Contact(s) - CHARLES GRAY @ (505) 885-7705
BETTY NEELD @ (505) 887-6111

Target Population — All Eddy County residents.

Eligibility — None. Meetings are open to all individuals who have lost significant vision.
Family, friends, and interested individuals are welcome.

How to receive services- Come to meetings.

Cost — Free.

Description — Meetings include guest speakers, open discussion and support services.



CARLSBAD MEDICAL CENTER
2430 W. Pierce
Carlsbad, New Mexico 88220
(505) 887-4100

Days / Hours — 24 hours /7 days a week.

Target Population — Anyone

Eligibility — None for community services: physician orders for treatment.

Cost — Cost varies. No charge for Social Services

Description — CMC is a complete acute care, 138-bed medical facility with 24-hour
physician coverage in the Emergency room, a 10-bed mental health unit, a kidney
dialysis unit, an outpatient rehabilitation unit and a transitional care unit. Social Service
provides counseling, discharge planning, and assistance to families/patients with financial
or emergency problems. Community Relations is the primary contact for the public
requiring information on the hospital. CMC Auxiliary visits out of town patients, runs the
information booth, and provides certain health-field related scholarships. On-going
medical education to all healthcare professionals is provided to the hospital education
department.



CARLSBAD MEDICAL SUPPLY
1004 West Pierce
Carlsbad, NM 88220
(505) 885-4805
gennethe@yahoo.com

Days / Hours — Monday — Friday, 8:00 a.m. — 5:00 p.m.
On call 24 hours a day

Contact(s) - GENNETH EASLEY, CEO

Description - Carlsbad Medical Supply provides medical supplies, oxygen, wheelchairs,
diabetic supplies, nutrition, home health needs, wound care, apnea monitors, and repairs.

Comments — In business since 1997.



CARLSBAD MENTAL HEALTH CENTER
914 North Canal
Carlsbad, New Mexico 88220
(505) 885-4836

Days / Hours — Monday through Friday, 8:00 a.m. - 5:00 p.m.
24 hour crisis intervention.

Contact(s) - JOHNNA STEVENS, OFFICE MANAGER

Staff credentials — All therapists are Masters Level Licensed Professionals or PhD’s,
Licensed Clinical Psychologists and Board Certified Psychiatrists.

Target Population — Eddy County residents.

Eligibility — None.

How to receive services- Telephone for appointment or come by office.

Cost — Fee schedule based on income and ability to pay.

Description — Provides counseling and therapy, psychiatric consultation, psychotherapy
and psychological testing and evaluation; divorce and child custody mediation; effective
parenting classes, marriage counseling; drug abuse education and counseling; activity
center for mentally ill. Hot line available for 24-hour crisis intervention service.

Comments- See also Crossroads (residential facility for women and their children),
Villa de Esperanza Alcohol rehabilitation Center (residential facility and intensive out-
patient treatment for drug and alcohol dependancy), Transitional Living Center
(residential short-term home for mentally ill), and Treasure House (out-patient
counseling).



CARLSBAD MINISTERIAL ALLIANCE
207 North Halagueno
Carlsbad, New Mexico 88220
(505) 885-3142

Days / Hours — Monday — Friday, 8:30 am — 12:00 noon, 1:00 pm -4:30 pm.

Contact(s) - CARLSBAD POLICE DEPARTMENT
FIRST METHODIST CHURCH-PASTOR COCKRELL

Staff Credentials — Ministers of Carlsbad area.

Target Population - Any in need.

Eligibility — Need.

How to Receive Services — Carlsbad Police Department, Pastor Cockrell at (505) 885-
3142.

Cost — None.

Description — Through the organization of various local ministers, a Transient Ministry
provides food and gas (administered through the Carlsbad Police Department) and is co-
sponsor of the Emergency Relief for residents fund administered through Southeast New
Mexico Community Action Corporation (SNMCAC).



CARLSBAD MUNICIPAL TRANSIT SYSTEM (CMTYS)
510 North Main
P.O. Box 1569
Carlsbad, New Mexico 88220
mcooper@carlsbadnm.com
(505) 887-2121  fax (505) 887-3636

Days / Hours — Monday through Friday, 5:30 a.m. — 8:30 p.m.
Saturday 5:00 a.m. — 4:30 p.m.

Contact(s) - MICKIE COMPTON, MANAGER

Target Population — General population, elderly, handicapped and disabled.

Eligibility for Services — Anyone. Must call the number provided above during office
hours to set up an appointment.

Cost of Services — Same day pick up is $5.00 each way. 24 hour advance cost is $1.00
each way.

Description - Public transportation service, door to door, includes elderly, handicapped,
disabled, and wheelchair capability.

Comments — Cannot transport bed-ridden patients.



CARLSBAD MUNICIPAL SCHOOL DISTRICT
Administration Office
408 North Canyon
Carlsbad, New Mexico 88220
(505) 234-3300

Central Administration Office 234-3300
Board of Education 234-3300
Superintendent 234-3300
Department Administration 234-3300

Carlsbad Schools — Safe Student Hotline 887-7233

Carlsbad High School 234-3319
AWARE Program 234-3300
Natatorium 234-3326

Middle Schools
Alta Vista Middle School 234-3316
P R Leyva Middle School 234-3318
Elementary Schools

Craft Elementary 234-3304

Early Childhood Education Center 234-3303

Eddy Elementary 234-3305

Hillcrest Elementary 234-3308

Monterrey Elementary 234-3309

Pate Elementary 234-3310

Puckett Elementary 234-3311

Riverside Elementary 234-3312

Dr. Emitt Smith Elementary 234-3313

Joe Stanley Smith Elementary 234-3314

Sunset Elementary 234-3315

Phoenix/Alternative Program 234-3320



CARLSBAD OPEN MRI
2319 West Pierce
Carlsbad, NM 88220
(505) 628-1234 or 1-866-4321

Day/Hours- 8:00 a.m. through 5:00 p.m.
Extended hours if needed.

Contacts- DARRICK, PATIENT CARE COORDINATOR

Eligibility- Dr. referral.

Cost- Insurance, Medicaid, Medicare, or discount for private pay.

Description- Diagnostic medical imaging, outpatient basis.

Comments- Open MRI unit provides stress free service.



CARRIE TINGLEY HOSPITAL
1127 University Blvd. NE
NM Health Sciences Center
Albuquerque, NM 87108
1-800-472-3235

Days / Hours — Inpatient Units.

24- hour Rehabilitation.

Office Hours: 8:00am — 5:00pm.

Staff Credentials- Varies.

Target Population — Specialized care for children, birth to 21 years old.

How to Receive Services- Referral.

Cost- Insurance, self pay, and income eligibility.

Description- Specializing in bone, muscle, and joint problems; head injury rehabilitation,
chronic pediatric conditions.

Comments- Clinics provided in Carlsbad.



CHILD DEVELOPMENT CENTER

(OPERATED BY CARC, INC.)
902 W. Cherry Lane
P.O. Drawer 1808
Carlsbad, New Mexico 88220
(505) 887-1579 Fax (505) 885-5135

Days / Hours — Child Development Center Offices: Monday-Friday 8:00 a.m. — 5:00 p.m.
Rainbow Connection Child Care: Monday-Friday 5:45 a.m. -5:30 p.m.

Contact(s) — Early Intervention Services, Child Development Center Director
Assistant Director Service Coordinator, Child Care Services, Rainbow Connection Coordinator

Staff Credentials — Developmental / early intervention experience; Developmental
Specialists 1 & 11 certifications; Bachelor of Management; Associates degree in Early Childhood, Certified
in infant Massage; licenses by Department of Education, and High School Diplomas /GED.

Target Population — Families with children, birth — age three with disabilities, delays in development, or
“at risk” environmentally or medically / geologically with conditions that are known to produce a delay.
Infants and toddlers ages 8 weeks to age 3 needing childcare services.

Eligibility — Early Intervention Services: Birth to age 3, an established condition (diagnosis), a 25%
developmental delay in one area at risk medically or at risk environmentally. Child Care Services — Age 8
weeks to age three needing day care service.

How to Receive Services — Call 887-1570, ask for the Child Development Center Directors, Service
Coordinators or Rainbow Connection —Child Care Coordinator for more information.

Cost — Early Intervention: Funding comes from Medicaid, private insurance, or through the Department of
Health Long Term Services Division. However, no costs are incurred because of financial status.

Description — Service Coordination (Case Management), Home-based and Center-based Developmental
Services, infant Massage and Respite services are provided. Speech, Occupation and Physical therapy
services, when available, are provided through contracted consultants. Activities are implemented through
Individual Family Service Plans (IFSP) Outcomes are developed by parents/guardians and other team
members. Child Find screenings (provide developmental screening for children birth to age three).

Childcare services are offered for any and toddler in the community. Three classrooms and large outdoor
play areas offer a safe, clean, nurturing environment for young children. Tours are available M-F from
8:30am to 5:30 pm.

Comments — Parent participation encouraged. A United Way Agency, CARF Accredited and current
participants of the AIM HIGH program.



CHILDREN YOUTH & FAMILIES DEPARTMENT
901 DeBaca
Carlsbad, New Mexico 88220
(505) 887-3576  1-800-897-1533

Days / Hours — Monday through Friday, 8:00 a.m. — 5:00 p.m. After hours, call law
enforcement.

Target Population — Children and Families.

Eligibility— Need or low income criteria for day care, homemaker services, and attendant
care. No income eligibility requirements for abuse/neglect services.

How to Receive Services- Telephone or drop in. Prefers direct contact with caller, but
will accept telephone referrals, including anonymous calls. To make a child
abuse/neglect referral call:

1-800-797-3260

Cost — None, except sliding scale used for some day care services.

Description — Provides casework services to Eddy County residents, including:
investigation of abuse/neglect referrals on children and adults and foster care for children.
Family Preservation services include adoption studies and placements, day care for
children of low income working or student parents, family or individual counseling,
homemaker services for the elderly, foster care licensing/recruitment, payment for non-
medical personal care for physically handicapped adults, and information and referrals to
other agencies.

Comments- This agency is not able to handle mental health or juvenile delinquency
issues not directly related to reported abuse/neglect.



CHILDREN’S CENTER FOR EXCELLENCE

Mental Health Therapist
202 E. Blodgett
Carlsbad, New Mexico 88220
(505) 628-3034

Days / Hours — Monday — Friday 9:00 am to 6:00 pm (call for information).

Contact(s) - ROSE BOATMAN

Staff Credentials — Rose Boatman, LISW.

Target Population — Children, adults, families and groups.

How to Receive Services — Contact office for an appointment at anytime. Be sure and
leave a message.

Cost - All insurance, private pay, Medicaid, and Medicare.

Description — Psychotherapy for children, adults, families and groups.



CHILDREN’S CENTER FOR EXCELLENCE

Tumbling, Trampoline and Birthday Parties
202 E. Blodgett
Carlsbad, New Mexico 88220
(505) 628-3034

Days / Hours — Monday — Friday 9:00 am to 6:00 pm (call for information).

Contact(s) - ROSE BOATMAN / STACY SCHWIGER- OWNERS

Staff Credentials — Rose Boatman, LISW.
Stacy Schwiger, 4 years of state level gymnastics.

Target Population — All children age 2-18 years old.

How to Receive Services — Contact office for an appointment at anytime. Be sure and
leave a message.

Cost - $37.00 plus tax, (call for quotes).

Description — We work to build character, self-esteem, good sportsmanship, balance,
coordination, and social skills. Fun, Fun & Fun!



CHOICES
720 E. College Suite 15
Roswell, New Mexico 88201
(505) 627-6727 Fax (505) 727-6754

Days / Hours — Monday through Friday 8:00 am — 5:00 pm.

Contact(s) - LORE CHAMBERLIN, DIRECTOR
PAUL ZAMORA

Target Population — Persons with disabilities; serving Chaves, Lea, and Eddy Counties.

Eligibility — People with disabilities.

How to Receive Services — By telephone or walk-in.

Cost — No charge.

Description — Loan Bank if in need of assistance, Independent living centers.

Comments — Non-Profit organization.



CHRISTMAS ANONYMOUS
P.O. Box 655
Carlsbad, New Mexico 88221
(505) 885-5027

Days / Hours — Varies, September thru January

Contact(s) - RAY ANAYA, CHAIRMAN

Target Population — Anyone in need.

Eligibility — Client must fill out an application, which is screened by Christmas
Anonymous. Determination of need is based on family size, ages of children, and family
income. Foster children ages 2-17 are also served.

How to Receive Services — Referrals are accepted by application, which are available at
LULAC on South Canal. There is a deadline for applications each year. Each year a date,
about a week before Christmas, is chosen for Distribution Day. Applicants receive a card
with the date, location, and time. Each year the organization determines which aged
children will receive toys and clothes.

Cost — None.

Description — This volunteer organization provides a better Christmas for needy families.
Provides new/good used toys, clothing, blankets, turkeys and other food and gift
certificates once a year, at Christmas time. New Clothing for all children ages 5-8.

Comments — Parents are encouraged to leave the children at home during Distribution
Day and keep gifts as a surprise until Christmas.



CHURCHES

Apostolic Assembly

Apostolic Church of Jesus Christ

Blodgett Street Baptist

Calvary Assembly of God

Calvary Baptist

Carlsbad Mennonite

Cavern Baptist

Central Christian Church Independent

Church of Christ-Fox & Lake

Church of Christ- New San Jose

Church of Christ Southside

Church of Christ-Spanish

Church of Christ- Sunset

Church of God-Fox & Walnut

Church of God — Hillcrest

Church of God- Ninth & Missouri

Church of Jesus Christ Latter Day
Saints Family History Center

Church Street Church

Church Street of the Nazarene

Cross Roads Family Life

Emmanuel Gospel

Epworth United Methodist

First Assembly of God

First Baptist Church

First Christian Church

First Church of the Nazarene

First Presbyterian

2404 Howard Rd
1309 W. Tansil
1500 W. Blodgett
1105 Pate

1304 W. Bronson
1204 W. McKay
110 Russell

305 N. Oak

708 W. Fox

2205 Davis

3217 Old Cavern Hwy
414 S. Guadalupe
1308 W. Blodgett
1109 W. Fox
234N. 6"

614 N. 9"

1211 W. Church
2401 W. Church
2315 W. Church
129 Kircher

2307 N. Canal
1406 W. Blodgett
1502 W. Mermod
112 N. Alameda
1002 W. Church
1010 W. Fox

309 W. Shaw

234-2619
887-6002
885-5033
885-9152
887-9217
887-5104
887-2100
887-3213
885-6629
887-2573
887-2708
887-7019
887-1278
885-3095
887-5763
885-4082

885-1368
628-0008
885-8198
887-5788
885-6177
887-7501
885-4389
887-1158
885-4481
885-5556
885-2715



First United Methodist
Garden Street Baptist
Grace Episcopal Church
Happy Valley Baptist
Hillcrest Baptist

Hillcrest United Methodist
Immanuel Lutheran

Jesus Name Tabernacle
Landmark Baptist
LaHuerta Baptist

LDS Saints

Loving Baptist

Mt. Olive Baptist

Zion Church of God in Christ
Oasis Christian Fellowship
Otis Baptist

Our Lady of Grace
Pilgrim Rest Baptist
Primera Iglesia Bautista
River of Life

St. Edwards Catholic

St. Peter Evangelical Lutheran
San Jose Catholic

Seventh Day Adventist
Standpipe Road Baptist
Temple Beth E

Victory Baptist

Word of Life

Churches, cont.

207 N. Halagueno
2806 Garden

508 W. Fox

4103 W. Texas
605 N. 6"

2301 W. Texas
901 N. Halagueno
510 S. Elm

509 N. 8"

109 W. Vineyard Ln.

1300 Pate

513 W. Cedar
513 S. Alameda
2211 Davis

802 S. Main

2428 Bannister Rd
301 S. 4"

218 Plum

709 S. Alameda
107 N. Canal

209 N. Guadalupe
1302 W. Pierce
1002 S. DeBaca
1102 W. Mermod

1701 Standpipe Rd.

1002 Pate
2107 W. Church
1102 W. Mermod

885-3142
887-6124
885-6200
885-4889
887-1128
885-4754
885-5780
885-6991
885-5402
885-3905
628-3577
745-2981
887-3244
885-2777
887-1212
236-6331
745-3341
885-8846
887-4054
887-7443
885-6600
887-3033
885-5792
887-3327
887-5051
885-3699
887-3777
887-3327



City Government

Animal Control
Carlsbad Transit
Cavern City Air Terminal
Cemetery
If After 5:00pm

Civic Center

Fire and Ambulance Emergency

Golf Course

JTPA Youth Program

Keep Carlsbad Beautiful
Mayor’s Office

Municipal Judge

Municipal Library

Museum

Police Department
Riverwalk Recreation Center
Senior Citizens Centers
Tennis Pro Shop

Utilities Emergencies

Waste & Water Waste System
Waste Water Treatment Plant

885-2877
887-2121
887-3060
887-1191
885-2111
234-9856
911

885-5444
887-1191
887-0483
887-3798
885-3363
885-6776
887-0276
885-2111
887-2702
885-6487
887-1980
885-2111
887-1191
887-5412



CIVIC ORGANIZATIONS/CLUBS/PROGRAMS

Not listed individually in Resource Guide

Amateur Radio Club 885-9443
American Legion 885-2493
Batfest! International 885-9041
BPO Does Drove, No. 43 885-1992
BPO Elks, No.1558 885-5838
Brotherhood of Goodwill 706-3264
Cactus Club 887-5516
Carlsbad Arts & Humanities Alliance 885-9041
Carlsbad Beautification Chair 887-3234
Carlsbad Horticultural Society 885-9988
Carlsbad Monument 887-2341
Carlsbad Museum & Arts Center 887-0276
Carlsbad Music Teachers Forum 885-3033
Carlsbad Rebekah Lodge, No. 13 885-8364
Carlsbad Rotary Club 885-0773
Carlsbad Sportsmen Club 885-3486
Carlsbad Tennis Association 887-1980
Carlsbad Wind Symphony 628-5514
Cavern City Kiwanis 885-2121
Cavern City Rotary 887-6686
Character Counts 234-3311
Child Conservation League 234-9877
Christian Women’s Club 885-1100
Class Act 885-3142
CMC Auxiliary 885-6002
Community Concert Association 887-1480
Community Theater 887-3157

Daughters of the American Revolution 887-3036



CIVIC ORGANIZATIONS/CLUBS/PROGRAMS, Continued

Democratic Women 887-0270
Department of Development 887-6562
Eddy County 4-H Council 887-6595
Eddy County Fair Association 361-1241
Eddy County Model Railroad Club 885-2374
Eddy County Sheriff’s Posse, Inc. 887-9511
Extension Homemakers Council 885-3981
Friends of the Living Desert 887-5516
Heights Lions Club 887-5506
Knights of Columbus, No. 2719 885-2934
Loyal Order of Moose Lodge, No. 2095 885-1619
LULAC, No. 206 887-5970
Main Street 628-3768
Martin Luther King Foundation 706-3264
Masonic Lodge Hall 885-4252
NAACP 885-2080
NALC 885-3378
Pecos River Arts & Science Council 885-3674
Riverside Country Club Ladies Golf 885-3926
Southeast NM Historical Society 885-8255
United Choirs 887-3504
Veterans of Foreign War, No. 3277 885-0210

Veterans of Foreign War, No. 8703 887-2698



COMFORT KEEPERS
206 W. McKay
Carlsbad, New Mexico 88220
(505) 887-4999 Fax (505) 887-8555

Days / Hours — 7 days a week, 24 hours a day.

Target Population — Anyone who needs help in their house, although it will usually be
senior citizens. Contracted for the Medicaid D & E Waiver, and Medicaid Personal Care
Option.

Eligibility — Private pay, Long Term Care Insurance (LTC), Medicaid D & E Waiver,
and Medicaid Personal Care Option- must fit parameters of SSI benefits not above
$603.00 per month and have long-term illness.

Cost — Private Pay and LTC: Sliding scale, highest rate is for people who use 2-6 hours
per month, lowest rate for those who require 24/7. State pays for Medicaid clients.
Personal care $1.00 an hour more.

Description — Companionship, meal preparation, incidental transportation,
housekeeping, grocery shopping, emergency monitoring, bathing, and grooming,
mobility, transferring and positioning, incontinence care, medication reminders, feeding,
oral hygiene, free in-home consultation, therapist approved range of motion exercises.



COORDINATED CARE CORPORATON
112 West Fox
Carlsbad, New Mexico 88220
(505) 885-1538

Days / Hours — Monday through Friday, 8:00 a.m. to 5:00 p.m.

On call 24 hours a day.

Contact(s) - STAFF OF DUTY.

Staff Credentials — Service providers.

Target Population — All of Eddy County.

Eligibility — Medicaid approved or private programs.

How to Receive Services — Call to begin assessment process.

Cost — None, if Medicaid approved. Private program cost varies.

Description — In home personal care service, including errand and homemaker services.



County Government

Administration Office
Adult Detention
Assessor’s Office

Commissioner’s Office

Community Action Corporation

County Clerk’s Office
County Roads

Court Security

District Attorney
District Court Clerk
DWI Coordinator
Extension Service
Healthier Communities
Juvenile Detention
MIP Program

Otis Fire Department
Probate Judge

Senior Citizens Program
Sheriff’s Office
Special Services

Treasure’s Office

Eddy County Safe House, Inc.

887-9511
887-7556
885-3813
887-9511
887-3939
885-3383
885-4835
885-4040
885-8822
885-4740
885-3328
887-6595
887-0211
887-9331
628-0533
236-6113
885-4008
887-7163
887-7551
885-6191
885-3913
885-9763



CRIME VICTIMS ASSISTANCE PROGRAM
102 North Canal Suite #200 (District Attorney’s Office)
Carlsbad, New Mexico 88220
(505) 885-8822

Days / Hours — Monday — Friday, 8:00 am — noon, 1:00 pm — 5:00 pm.

Contact(s) - CRAIG VANDENBERG
MARY POPE-CAMPOS

Target Population — Victims of Violent Crimes.

Eligibility — Need.

How to Receive Services — Telephone or walk in.

Cost — None.

Description — Operating under the New Mexico Crime Victims Reparation Act, this
program assists victims of violent crimes, or their dependents with medical expenses,
funeral expenses and actual loss of earnings. Also serves as a referral source for other
problems victims may be experiencing. There is a maximum of $20,000 on each award
and benefits from other sources will be considered in determining the award.

Comments — Victims or their dependents must file a claim within 12 months of date of
injury or death of victim. Victims must have reported the crime within 30 days of the
occurrence and must cooperate with law enforcement agencies. The victim cannot be
related to the criminal or be an accomplice to the crime. Also excluded are persons who
are confined in a correctional facility at the time of the crime.



CRIMESTOPPERS OF EDDY COUNTY
602 W. Mermod
Carlsbad, New Mexico 88220
(505) 887-1888
EDDY COUNTY STUDENT HOTLINE & CAVEMAN CRIMESTOPPERS
(505) 887-SAFE

Days / Hours - 24 hours a day.

Contact(s) - ANY STAFF MEMBER
CAPTAIN JIM BALLARD, DIRECTOR

How to Receive Services — Call the above number.

Cost- Free.

Description — Anonymous information gathering agency relating to crimes.

Comments- For Eddy County Student Hotline & Caveman Crimestoppers Press 1; for
Caveman Crimestoppers stay on the line to leave a message on the Student Hotline.



CROSSROADS

(Operated by CMHC)
5000 W. Church
914 North Canal
Carlsbad, New Mexico 88220
(505) 887-4065
www.carlsbadmh.org

Days / Hours — Office Hours: Monday through Friday, 8:00 am. — 5:00 pm.

24 hour residential facility.

Contact(s) - LAURIE KING, PROGRAM DIRECTOR

Staff Credentials — Master level therapist, bachelor level substance abuse professional.

Target Population — Females with young children (under age 10).

Eligibility — Court-ordered, self-referrals, private insurance, employee assistance, or
private pay.

How to Receive Services — Contact Office.

Cost - Department of Health funded.

Description — Residential facility for women and their children, providing care,

counseling, therapy, and rehabilitation services from alcohol and other substance
use/abuse.

Comments — The program runs for 120 days.



DIALYSIS CLINIC INCORPORATED (INC)
2319 Osbourne Road
Carlsbad, NM 88220
(505) 885-6998

Days/Hours- Mondays, Wednesdays & Fridays, 6:00 a.m. — 6:00 p.m.
Tuesdays & Thursdays, 8:00 p.m. — 4:00 p.m.

Contact(s)- TERESA, SECRETARY

Staff Credentials- Registered Nurses and Dialysis Technicians.

Target Population- Persons with renal failure or insufficiency.

How to Receive Services- Dr. referral required.

Cost- Medicaid, Medicare, private pay, and insurance.

Description- Dialysis and other services for persons in renal failure or insufficiency.

Comments- Services also include dieticians and a social worker.



DIAMOND LAW FIRM

SOCIAL SECURITY LAW
323 West Mermod
Carlsbad, New Mexico 88220
(505) 885-3500

Days / Hours — Monday through Friday, 8:30 a.m.- 5:00 p.m.

Contact(s) - DORA GRANGER

Staff credentials —

Target Population — Anyone needing help receiving Disability or SSI.

Eligibility — Anyone.

How to receive services- Telephone for consultation.

Cost — Contingent.

Description — Help obtaining SSI or Disability for the disabled.

Comments-



EDDY COUNTY CASA
118 W. Mermod
Carlsbad, New Mexico 88220
(505) 887-5966

Days / Hours — Monday — Friday, 8:00 a.m. — 5:00 p.m.

Contact(s) - LIBBY JOHNSTON, EXECUTIVE DIRECTOR
KRISTI FITZGERALD, ASSISTANT DIRECTOR
ANNETTE CARRASCO, PROGRAM ASSISTANT-CARLSBAD

Target Population — Abused and neglected children, as adjudicated by the 5™ Judicial
Children’s Court.

Eligibility — Volunteers are appointed to cases at Court’s discretion.

Cost of Services — None.

Description — CASA volunteers conduct an independent investigation of children in the
children’s court system: emphasis on child abuse/neglect cases. CASA volunteers
advocate strictly from a position as to what is in the child’s best interest, and submits
written reports to the court supporting position.

Comments — CASA volunteers are recruited from the community and trained to advocate
for children in the children’s court system, with emphasis on child/abuse/neglect cases.
CASA does not investigate initial reports. To report suspected abuse/neglect:

Call 1-800-797-3260.



EDDY COUNTY COOPERATIVE EXTENSION SERVICES
1303 West Stevens
eddy@nmsu.edu or http://cahe.nm36.edu
Carlsbad, New Mexico 88220
(505) 887-6595

Days / Hours — Monday through Friday, 8:00 a.m. - 5:00 p.m.

Contact(s) - WOODS HOUGHTON, AGRICULTURE AGENT & DIR.
MIKE HANGAN, 4-H AGENT
CHARLY FISHER, HOME ECONOMIST

Target Population — Eddy County residents.

Eligibility — NMSU Cooperative Extension is an affirmative action, equal opportunity
employer and educator. All programs are available to everyone regardless of race, color,
religion, sex, age, handicap, or national origin. New Mexico State University is
cooperating with the U.S. Department of Agriculture.

How to receive services- Contact the above address, telephone or email.

Cost — None.

Description — Educational services available in the areas of agriculture, home
economics, youth, and 4-H.



EDDY COUNTY HEALTH CARE SERVICES
101 West Green Street Suite 225
Carlsbad, New Mexico 88220
(505) 887-9511, ext. 217 Fax. (505) 628-3871

Days / Hours — Monday through Friday, 8:00 a.m. - 5:00 p.m.

Contact(s) - LINDA P. MARTINEZ, HEALTH CARE ADMINITRATOR
MICHELLE VILLA, ADMINISTRATIVE ASSISTANT

Target Population — Individuals who have resided in Eddy County at least 90 days prior
to having the treatment.

Eligibility — Must be an Eddy County Resident, have no other means of assistance such
as Insurance, Medicare, Medicaid, Workman’s Compensation, or any funding from other
agencies, and must meet the income criteria.

How to receive services- Apply through the local provider and/or contact the Eddy
County Care Services office at the above address.

Time Limit for Applying- Individuals must apply within 60 days from the date medical
services were provided.

Cost — None.

Description — Provides a per diem determined to be actual costs, based upon a county
audit of the hospital. Provides a percentage of the daily per diem rate for outpatient
surgery.

Comments- See also Crossroads (residential facility for women and their children), Villa
de Esperanza Alcohol rehabilitation Center (residential facility), Transitional Living
Center (residential short-term home for mentally ill), and Treasure House (out-patient
counseling).



EDDY COUNTY SHRINE CLUB
Carlsbad, New Mexico 88220
(505) 887-7897

Days / Hours — 1% Tuesday of every month.

Contact(s) - DICK VANDYK

Target Population — Eddy County.

Eligibility — Need.

How to Receive Services — Admission based on medical/financial need. The Burn
Institute accepts children who have been burned and need immediate attention, as well as
burned children who need reconstructive/restorative surgery and rehabilitation. For
orthopedic cases, there should be reasonable possibility that patient would benefit from
treatment and treatment at another facility would place undue financial burden on family.
Some adult referrals accepted. In an emergency, referring physician can telephone direct
and arrange admission.

Cost — None.

Description — Provides hospital care for children in 18 Shiners Hospitals for Crippled
Children and 3 Shiner Burn Institutes. Local club provides transportation to nearest
hospital (Houston or Galveston for burns) if needed.

Comments — Some adults can be accepted at the Burn Institute.



EDUCARE OF NEW MEXICO
3306 Evening
Carlsbad, New Mexico 88220
(505) 887-9511 Ext. 217

Days / Hours — Monday — Friday 8:00am — 5:00pm.

Eligibility — Must be developmentally disabled; must be on DD waiver.

Cost — Varies.

How to Receive Services — Call for appointment.

Description — Provides 24-hour, 2-day care for developmentally disabled.



Emergency Numbers

" POISON & DRUG INFORMATION CENTER 1-800-222-1222

CITY OF CARLSBAD
EMERGENCY...cccttiiiiiiiiiiiiiniieiieiincinecincnn 911
AMBULANCE.....ccccttiiiiniiiiiiniiienincciecincnns 885-2111
POLICE....cctiiiiiiiiiiiiiiiiiiiiiieiiiieciaccnecnn 887-2111
NEW MEXICO STATE POLICE.................. 885-3137
SHERIFF ....cciiiiiiiiiiiiiiiiiiiiiiiiiiieeiinecinenn 887-7551
FIRE..ciiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieiineenneenn 885-3125
HOSPITAL/EMERGENCY ROOM............... 887-4100
CRIMESTOPPERS....cccoiiiiiiiiiiiiiiineiinennne. 887-1888

CITY OF LOVING
EMERGENCY...ciittiiiiiiiiiiiiiiiiiiiiiieeiiieiecinecanne 911
POLICE...cciiiiiiiiiiiiiiiiiiiiiiiiiiieeieiieeiaecieciaccnnen 745-3511
SHERIFF ...cciiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiineeieecincennenes 887-7551
AMBULANCE....ccctiiiiiiiiiiiiiittiinttiietieciecciaecnee 885-2111
2 745-3600
CITY HALL...uutiiiiiiiiiiiiiiiiiiiiieiiiiieciinccinccnnecen 745-3511
MOTOR VECHICLE......ccccctiiiiiiiiiiiniiineciinccincnn 745-3511
MUNICIPAL COURT...ccccttiiiiiiieiiiniiieeiinecinecnnn 745-3574
WATER DEPARTMENT......cccictiiiiiiiiiiiiniiinicinnnnn. 745-3312

LOVING SCHOOLS SATE STUDENT HOTLINE.....887-SAFE
LOVING HEALTH CENTER......cccccceiiiiiiiiiiiinennn 745-3573



EMERGENCY RELIEF FOR RESIDENTS OF SOUTH

EDDY COUNTY
1915 San Jose Blvd.
P.O. Box 5009
Carlsbad, New Mexico 88221-5009
(505) 887-3939

Days / Hours — Monday through Friday, 8:00 a.m. — 5:00 p.m.

Contact(s) - ELISA DAVIS, EXECUTIVE DIRECTOR OF SNMCAC
CARLSBAD MINISTERIAL ALLIANCE

Target Population — Programs available for head start age children, seniors, and low
income persons.

Eligibility — Residents of Eddy County; may be assisted once within a 3-month period.

How to Receive Services — Come to the office and fill out application. Bring
documentation of financial need.

Cost — None.

Description — Provides for emergency assistance only; food for 3-5 days while food
stamps are being expedited; limited shelter costs (rarely, but possibly, provides utility
deposits); maintenance-type medications; transportation/assistance with gas costs. Will
consider other unmet needs when all other sources of assistance have been
explored/exhausted —limited to $50 every 90 days.

Comments — Referrals from other agencies or ministers are accepted; however, person
must complete an application.



FREEDOM FROM SMOKING
Funded by the New Mexico Department of Health and ENMU-R
P.O. Box 6000
Roswell, NM 88202
(505) 706-3405 or (505) 624-7373

Days/Hours- Flexible class times and locations.

Contact(s)-- JEAN

Target Population- Persons who wish to quit smoking.

Eligibility- Anyone that wants information or help quitting smoking.

How to Receive Services- Call to schedule a free 45-minute individual session.

Cost- Free.

Description- A program devised by the American Lung Association. Free patch or gum.
A prescription is required for patch or gum from your health professional. Cool tools to
quit smoking.



FRESENIUS MEDICAL SERVICES
902 West Pierce
Carlsbad, NM 88220
(505) 234-1327 or 1-806-778-8531

Days/Hours- Mondays, Wednesdays & Fridays. Hours vary.

Contact(s)- KRISTIN CURBELLO, RN, CLINICAL MANAGER

Eligibility- Must have a Dr. referral.

How to Receive Services- Call to schedule an appointment.

Cost- Insurance, private pay, Medicaid, Medicare.

Description- Treatment for end-stage renal disease, Hemo-Dialysis service, nutritionist
and social worker on staff.



FUNERAL HOMES & PREPARATIONS

Denton-Wood Funeral Home........................ (505) 885-6363
1001 North Canal
Carlsbad, NM 88220

Sunset Gardens Cremation............................ (505) 885-3325
1406 East Wood

Carlsbad, NM 88220

West Funeral Home.....................ooooin, (505) 885-2211
401 North Guadalupe
Carlsbad, NM 88220



Home Health and Hospice

Home Health and Hospice 800 W. Pierce
Carlsbad, NM. 88220

Phone 885-3082 24 Hr. Cell 361-2037

"We Care For You"

www.goldenserviceshomehealth.com

(,o\dQ“ Semfec Golden Services

Days/Hours- Office open Monday through Friday, 8:00 a.m. — 5:00 p.m.
On call 24 hours a day.

Contact(s) - CARL LIEBERWIRTH, ADMINISTRATOR
JILL FIERRO, NURSING ADMINISTRATOR
OR ANY GOLDEN SERVICE STAFF MEMBER

Staff Credential- Registered Nurses, Licensed Practical Nurses, Certified
Aides, Private Duty Homemakers, Spiritual Director, Medical Social
Worker, Physical Therapists, Speech Therapists, Occupational Therapists
and miscellaneous office staff dedicated to your care and well-being.

Target Population- Anyone in need of Home Health, Hospice, or
Homemaker services in Carlsbad and surrounding area.

How to Receive Services- To receive services, please call the number listed
above. A Physician’s referral may be required.

Cost- Medicare, Medicaid, Insurance Approved, Private Pay.


www.goldenserviceshomehealth.com
www.goldenserviceshomehealth.com

Golden Services Home Health and Hospice, cont.

Description of Services

Home Health Care- Working with your physician, our Nurses and Certified
Aides are trained to provide you with the care in your home that you are
entitled to. Our special brand of care and training is available 24 hours a day
to assist you to recover and return to an independent status of self-care or
care assisted by your family. Our staff provides Skilled Nursing, Aides,
Physical Therapy, Medical Social Worker services, Speech Therapy and
Occupational Therapy, IV Therapy, Medication Instruction, Bathing,
Feeding and Light Housekeeping.

Hospice- Hospice takes a special kind of caring. Our professional staff is
trained to provide the special care necessary to help you and your family
through those final days with comfort and dignity. Golden Services
provides Skilled Nurses, Certified Home Health Aides, Housekeeper,
Volunteer Services, Social Services, and Spiritual Assistance during your
time with us. Our staff will participate with you, your family, and your
physician to ensure that you are treated with respect, consideration and
recognition of your individual dignity, and kept as free from any discomfort
as possible.

Comments- At Golden Services, We Care For You is not just a catchy
slogan. It is what we do and how we feel. Our qualified personnel are
trained to meet your needs. Take a look at how we can serve you, and we
think you’ll agree that we do care for You! Golden Services Home Health
and Hospice was voted Best of Carlsbad in 2005 and 2006 for Best Home
Health and Hospice Agency, Best Nurse and Best Spiritual Director!
Through Golden Services Home Health Care and Golden Services Hospice,
we will ensure that you have available all of the services to which you are
entitled and receive them in a caring manner.



GRACE HOUSE
2412 Tulip
Carlsbad, New Mexico 88220
www.gracehouse.net
(505) 885-3681

Days / Hours — Available 24 hours/7 days a week.

Contact(s) - MELISSA ROBERTS, DIRECTOR

Target Population — Adolescent males, ages 13-18.

Eligibility — Adolescent males ages 13-18 abandoned or removed from their homes for
abuse, neglect or other reasons and in need of residential treatment services.

How to Receive Services — Contact Grace House Director.

Cost — Medicare/Medicaid coverage, insurance coverage according to plan.

Description — Grace House is a non-profit residential treatment home designed to
provide a homelike residence environment for youth while they work on acquiring skills,
education and attitudes that can facilitate their re-entry into mainstream living. Services
provided are individualized and rehabilitative in nature, targeting the protection,
maintenance, strengthening or enhancement of individual and family life and social and
psychological functioning.



HABITAT FOR HUMANITY OF CARLSBAD
P.O. Box 277
Carlsbad, New Mexico 88220
(505) 234-9658

Days / Hours — 24 hours/7days a week; leave message.

Contact(s) - DOROTHEA CRUICKSHANK, PRESIDENT

Target Population — Carlsbad area.

Eligibility — Criteria list will be sent to interested applicants. Application based on
income level, must have children.

How to Receive Services — Contact by telephone, leave message.

Cost — Purchase house at cost, small down payment; sweat equity; 0% interest on
mortgage loan.

Description — An affiliate of Habitat for Humanities International; nonprofit, Christian
housing ministry. Through community, volunteer labor and donations of money and
materials. Habitat builds simple, decent houses with the help of the homeowner (partner)
families. Habitat houses are sold to partner families at no profit, financed with affordable,
no-interest loans. Homeowner’s monthly mortgage payments are used to build more
Habitat Houses.

Comments — Not a give away program! In addition to down payment and monthly
mortgage payments, homeowners invest hundreds of hours of their own labor (sweat
equity) into building their home and the houses of other participants.



HEARING AID SERVICES & PROVIDERS

Audiology & Hearing Aid Service
2402 West Pierce Suite 3-C
Carlsbad, NM 88220
(505) 234-1531

Sandia Hearing Centers
Located at GOLDEN SERVICES HOME HEALTH AND HOSPICE
800 West Pierce
Carlsbad, NM 88220
(505) 887-3082



HELP New Mexico
509 W. Mermod, Suite D
Carlsbad, New Mexico 88220
(505) 628-8336

Days / Hours —Office hours: Monday through Friday, 8:00 am — 5:00 pm.

Contact(s) - AMPARO VASQUEZ, EMPLOYMENT COMMUNITY
SPECIALIST

Target Population — Adolescents, 16 -21 years of age.

Eligibility — Based on annual income, size of family, at risk students, drop-out students
(with goal of returning to school), Special Education students and the handicapped.

How to Receive Services — Come to office and pick up application. Eligibility will be
determined after application is received.

Cost — None.

Description — Year-round youth program in which students are placed to gain work
experience into various positions for two hours after school. Hours may vary. Students
also receive peer-tutoring services and are paid to attend on Monday through Thursday,
for one hour a day.



HOME HEALTH SERVICE

Comfort Keepers
206 West Mckay
Carlsbad, NM 88220
(505) 887-4999

Coordinated Care Corporation
112 West Fox
Carlsbad, NM 88220
(505) 885-1538

GOLDEN SERVICES HOME HEALTH AND HOSPICE
800 West Pierce
Carlsbad, NM 88220
(505) 885-3082

www.goldenserviceshomehealth.com

Home Care Connection & Hospice
513 South Canal
Carlsbad, NM 88220
(505) 887-6050

Lakeview Christian Home of the Southwest, Inc.Home Health
1300 North Canal
Carlsbad, NM 88220
(505) 887-0933

Landsun Home Care
1815 Westridge
Carlsbad, NM 88220
(505) 234-5830


www.goldenserviceshomehealth.com

HOSPICE AGENCIES

GOLDEN SERVICES HOME HEALTH AND HOSPICE
800 West Pierce
Carlsbad, NM 88220
(505) 885-3082

www.goldenserviceshomehealth.com

Home Care Connection & Hospice
513 South Canal
Carlsbad, NM 88220
(505) 887-6050

Lakeview Christian Hospice Care
1300 North Canal
Carlsbad, NM 88220
(505) 887-0933

Landsun Hospice
1815 Westridge
Carlsbad, NM 88220
(505) 234-5830

VistaCare
611 North Canal
Carlsbad, NM 88220
(505) 887-1835


www.goldenserviceshomehealth.com

INFORMATION CENTER FOR NEW MEXICANS WITH

DISABILITIES AND BABYNET
2300 Menaul Blvd. N.E.
Albuquerque, New Mexico 88220
1-800-552-8195

Days / Hours — Monday through Friday 8:30 a.m. — 5:00 p.m. Answering machine after
hours.

Contact(s) — SANDRA SKAAR, HEALTH EDUCATOR

Target Population — New Mexico Residents, or people moving in or out of New
Mexico.

Eligibility — None.

How to Receive Services — For information available, call the toll-free number.
Specialized information referral Service.

Cost — None.

Description — This service links individuals with disabilities and their families, friends,
advocates, therapists and case managers with service providers, and other local, state and
national resources. Babynet provides information on prenatal and prenatal services for
pregnant women/families with small children. Services up to 18 years of age.

Comments — Medicaid, Medicare, SSS, SSI, Waiver programs for persons living in New
Mexico or moving in or out of New Mexico.



INTER-AGENCY COUNCIL, INC OF SOUTHERN EDDY

COUNTY
P.O. Box 893
Carlsbad, New Mexico 88220

Days / Hours — N/A.

Contact(s) - CANDICE AUTREY
ARLENE WATERS @ (505) 887-1570

Target Population — All area agencies.

Eligibility — None, open to all interested persons.

How to Receive Services — Attend meetings and pay annual dues. Meetings are held
every second Tuesday of the month at an announced location. Telephone or contact
agency for place and program.

Cost - $10.00 annual dues (individual), $35.00 annual dues (agencies).

Description — Inter-agency is an organization of Carlsbad area, human service agencies
and other persons interested in the community services area. Its purpose is to foster inter-
agency cooperation, identify gaps in services, coordinate efforts to fill those gaps and
eliminate unnecessary duplication wile developing personal contacts among members.



JONAH’S HOUSE FOOD PANTRY
P.O. Box 442
Carlsbad, New Mexico 88220
Located at 205 N. Guadalupe St.
(505) 887-5904

Days / Hours — Monday through Friday, 9:00am — 11:00am.

Contact(s) - MADELINE FERGUSON, PRESIDENT
HAROLD GRANDI, VICE PRESIDENT
STANLEY EVANS, TREAUSER
PATTY STREKER, SECRETARY
MARY ANN MARRS, DIRECTOR

Target Population — People in need of food.

Eligibility — Anyone with a referral from an established community agency aiding the
needy.

How to Receive Services — Come to the office at 205 N. Guadalupe Street and apply.
Bring referral and SS cards for all members of household.

Cost — None

Description — Applicant will receive 12 pounds of food per household member, once a
month, as long as referral is current. (A referral is good for 6 months).

Comments — Jonah’s House also has access to food from the Salvation Army. Clients are
eligible for this additional food through verification of their household income for the
past 30 days.



JUVENILE COMMUNITY CORRECTIONS
914 N. Canal
Carlsbad, New Mexico 88220
(505) 885-4836

Days / Hours — Monday through Friday, 9:00 a.m. — 6:00 p.m., Curfew, home visits, and
groups: 5:00 p.m. - 9:30 p.m.

Contact(s) — JOHN LOWE, PROGRAM DIRECTOR

Staff Credentials — New Mexico Licensed psychiatrists, psychologists, therapists, social
workers, and chemical dependency counselors.

Target Population — Eddy County adolescents who have been adjudicated for multiple
or serious offenses.

Eligibility — Sentenced by district court judge and recommended by JPPO.

How to Receive Services — Referral or court order by JPPO’s, DA’s office, Public
Defender’s office, or private attorney.

Cost — None.

Description — Designed to assist offenders who do not pose a threat to the community.
The program offers intensive supervision, random drug testing, substance abuse
education and counseling, and employment classes. Each adjudicated juvenile completes
directed community service.



KIDS SAFE HOUSE OF EDDY COUNTY
P.O. Box 2314 or 502 S. Halagueno
Carlsbad, New Mexico 88220
(505) 885-9763

To schedule emergency interview from the Law enforcement and CPS:
Call 24 hours (505) 302-8503

Days / Hours — Monday through Friday 9:00 a.m. - 5:00 p.m.

Target Population — All children alleging physical or sexual abuse, and/or children who
are witness to a crime.

Eligibility for Services — Children must be referred by Local Law Enforcement or
Children, Youth and Families Department.

Cost — None.

Description — The safe house is a child-friendly facility where forensic investigative
interviews of children alleging abuse (mainly child sexual abuse) take place. All
interviews are monitored by law enforcement and social services when appropriate.

Comments — Safe house also conducts a Sexual Abuse Prevention Program with all first
graders in Eddy County, and education on child abuse topics to the community.



LAKEVIEW CHRISTIAN HOME OF THE SOUTHWEST,

INC.

1300 North Canal
Northgate Unit, 1905 W. Pierce
Carlsbad, New Mexico 88220
(505) 885-3161

Days / Hours — 24 hours/ 7 days a week

Contact(s) - JODY KNOX, CEO
BARBARA STAFFORD, NORTHGATE UNIT ADMINISTOR

Staff Credentials — RN’s, LPN’s, Nurse’s Aides, Orderlies

Target Population — seniors.

Eligibility — Admission by a physician to nursing area.

How to Receive Services — By application, referrals are accepted, telephone or write.

Cost — Varied costs. Will accept Medicare, Medicaid. Medicare will not pay for
intermediate care.

Description — Provides 24-hour nursing service. There are nursing wings, Assisted
Living rooms, 2-room apartments, and 2-bedroom independent living cottages. No
cooking allowed except in the independent living cottages.



LANDSUN HOMES, INC.
1815 Westridge Road
Carlsbad, NM 88220

(505) 885-8150
Email: landsun@zianet.com

Days/Hours- Office: Monday through Friday, 8:00 a.m. — 5:00 p.m.
Residential Facility operates 24 hours a day.

Contact(s)- LISA PETSKA, DIRECTOR OF RESIDENTIAL SERVICES

Staff Credentials- 3 licensed administrators, member AAHA, registered CCRC, 3 state licensed
Helpful Living Units.

Target Population- Geriatric Residents.

Eligibility- Designed to meet age-specific needs/problems of geriatric residents. Special
consideration for younger, potential residents with special needs is determined by the Board of
Directors of Landsun Homes.

How to Receive Services- Telephone, write, and visit facilities.

Cost- Cost varies within service level. Medicaid accepted with long-term care facility.

Description- Provides planned retirement care in a retirement community offering housing and
support services for older adults in four levels: Parkhouse Village of townhouses is for
independent living with emergency help available 24 hours a day. Landsun Manor offers
supportive care with individual apartments, community dining and planned activities. Helpful
Living Center offers protected care with individual living areas with 24 hour on site assistance.
Health Services Center offers convalescent long-term nursing care on an intermediate level.
Home Health Care Agency is available to the entire community, as well as Lansun Residents who
meet the criteria. Home health specializes in geriatric, cardiac, and pulmonary care along with
chemotherapy.

Comments- A retired person entering the Landsun system is provided for whatever level of care
is necessary and care arrangements are not rigid with residents changing from one status top
another and back as needed. Landsun Homes also offers an Alzheimer/dementia support group
for family members and care givers throughout the community and an Alzheimer group home for
high-functioning dementia residents.



LAWYER REFERRAL PROJECT FOR THE

ELDERLY/STATE BOARD OF NEW MEXICO
P.O. Box 92860
Albuquerque, New Mexico 87119
1-800-876-6657

Days / Hours — Monday through Friday, 8:00 a.m. — 5:00 p.m.

Contact(s)- RICHARD SPINELLO, DIRECTOR

Target Population — Senior Citizens who are 55 or older.

Eligibility — Age and income. Services provided on a no-fee, reduced-fee, or full cost
basis, dependent on your income or case priority.

How to Receive Services — Call, or have someone call for you, the toll free number.

Cost — Attorney’s fees dependent on your income or case priority. You will be
responsible for costs associated with your case, such as court costs, filling fees, and
publication.

Description — Legal services available to elderly persons who are 55 and older. Referrals
are made to lawyers in areas of state where elderly person resides. Determination is made
as to whether the problem requires legal assistance of an attorney or whether
advice/information can be given by project staff attorney. Examples of cases referred
include Will probates, land problems, social security, Medicare, Medicaid, food stamps,
landlord/tenant, divorce and separation, employment discrimination, housing, consumer
rights, accidents, and Workman’s compensation.

Comments — Referrals accepted for potential elderly clients. Transportation to attorney’s
office can often be provided when needed through local Senior Citizen’s Center.
Homebound, disabled, or need an interpreter: arrangements available.



LIFELINE
Carlsbad Foundation
116 S. Canyon
Carlsbad, New Mexico 88220
cfound@pcenm.com
(505) 887-1131
(505) 628-0470

Days / Hours — Monday through Friday; 8:00 a.m. — 5:00 p.m.

Contact(s)- JIM HARRISON, CARLSBAD FOUNDATION

Target Population — Elderly or disabled persons.

Eligibility — Need and can demonstrate ability to use system.

How to Receive Services — Telephone or write requesting interview. Interviews are done
by Carlsbad Medical Center Auxiliary.

Cost — Rental $25.00/month or $250/year for persons with $500 or more in gross
monthly income. $15.00/month for $250.00-$499.00/month. $5.00 for under $250/month
income.

Description — Lifeline is a personal emergency response system for the elderly or
disabled. Subscribers have a communicator fitted to their telephone that can be activated
by a portable button worn on a chain or wristband. When activated, the button sends an
electronic message, via the Emergency response Center will notify a friend or relative to
check on the subscriber. An ambulance can be dispatched if the person’s medical history
indicates it is necessary.



LINCARE

108 South Canyon
Carlsbad, NM 88220
(505) 885-4116 or 1-800-660-3127

Days/Hours- Monday through Friday, 8:00 a.m. - 5:00 p.m.
On call 24 hours a day.

Contact(s)- DORINDA CASTENEDA, MANAGER

Eligibility- Anyone.

How to Receive Services- Call the phone number above or walk in.

Cost- Private pay, insurance, Medicaid, or Medicare.

Description- Oxygen and supplies, nebulizer and home medication delivery, home
medical equipment, and CPAP/BIPAP equipment.

Comments- The caring choice for your hometown oxygen and respiratory specialists.



LOVING HEALTH CENTER

PRESBYTERIAN MEDICAL SERVICES
602 South Fourth Street
Loving, NM 88256
(505) 745-3573

Days/Hours- Monday through Friday, 8:00 a.m. — 5:00 p.m.

Target Population- Residents of Eddy County and adjoining region; particular
emphasis upon primary care for families who are medically under-served or financially
indigent.

How to Receive Services- Telephone for an appointment, if possible. Walk-in accepted
if urgent, but some wait may be experienced.

Eligibility- All are eligible, regardless of race, sex, ethnic or national origin, marital
status, religion, age, or mental or physical handicap.

Cost- Services are offered on a sliding-fee scale, according to family size, income, and
services received (proof of income required).

Description- Primary medical care for all ages, including medical and nursing services,
dental services, lab, x-ray, pharmacy, family planning, and health promotion and disease
prevention counseling.

Comments- Operated by Presbyterian Medical Services, a private non-profit corporation
providing primary care programs in rural/medically underserved communities throughout
New Mexico.



LOVING SENIOR CENTER
54 South 4™ Street
Loving, NM 88256
(505) 745-3721

Days/Hours- Monday through Friday, 8:00 a.m. — 5:00 p.m.

Contact(s)- NATIE SAIZ, SITE MANAGER

Target Population- Persons 60 and over.

Eligibility- None, other than age requirement. Service not based on income.

How to Receive Services- Must be 60 years of age or older. Come to Loving Senior
Center or call for services.

Cost- No charge, but will accept donations.

Description- Noon meals are served on site and delivered to homes. Loving Senior
Center also provides transportation and housekeeping services. You must have an
assessment and meet the requirements to qualify for housekeeping service.



LYMPHEDEMA SUPPORT GROUP

128 South Canyon
Carlsbad, NM 88220
(505) 628-0503

Days/Hours- First Wednesday of every month from noon to 1:00 p.m.

Contact(s)- JANE MELTON, CERTIFIED LYMPHEDEMA THERAPIST

Eligibility- Must have lymphedema, suspect that you have lymphedema, or be a spouse,
relative, friend or significant other with lymphedema.

Cost- Free.

Description- Free exams, free consultations, free referrals.



MADD-EDDY COUNTY
P.O. Box 1091
eddycountymadd@cavern.net
Carlsbad, New Mexico 88220
(505) 885-9715

Days / Hours — 24 hours / 7 days a week.

Contact(s) - BOB WALKER
MACK WALKER (505) 234-8229

Eligibility — As needed.

Cost — No charge.

Description — Assistance to victims of drunk driving, including financial assistance.
Prevention programs available.



MARCH OF DIMES BIRTH DEFECT FOUNDATION
5900 Jefterson N.E. Suite F
Albuquerque, New Mexico 87109
NM410@marchofdimes.com
(505) 344-5150 Fax (505) 344-5171
1-888-263-9883

Days / Hours- Monday through Friday, 9:00 a.m. — 5:00 p.m.

Contact(s)- NM CHAPTER DIRECTOR

Target Population — Statewide.

Eligibility — None.

How to Receive Services — Telephone, write or email.

Cost — None.

Description — Provides a variety of educational opportunities for individuals, groups, and
professionals, about birth defects, premature birth and infant mortality. Free Film (VHS)
library, 2-week rental; numerous educational materials given to classes, patients,
individuals, free or low cost. Grant funds are available to agencies/organizations involved
in low birth weight prevention or birth defect prevention. Provides funds for research
nationally on birth defect prevention. Also, local funding on the Healthy Babies, Healthy
Families Coalition.



MESILLA VALLEY HOSPITAL

3751 Del Rey Blvd.

Las Cruces, New Mexico 88005

1-800-877-3500

Days / Hours — 24-hour admissions. Information available 24/7.

Staff Credentials — JCAHO accredited. Medicare certified.

Target Population — Child and adolescent psychiatric, adult psychiatric and chemical
dependency.

Eligibility — Boys or Girls, ages 12 and over.

How to Receive Services — By telephone, or referral.

Cost — Medicaid, Health Insurance, arrangements available.

Description — Community-based services: intensive in and out patient services available
upon evaluation of services needed. Intensive outpatient, partial hospital, in patient
programs for target populations.



MINERS’ COLFAX MEDICAL CENTER
200 Hospital Drive
Raton, New Mexico 87740
(505) 445-3661

Days / Hours — 24 hours a day, 7 days a week.

Staff Credentials — Licensed physicians, nurses, health professionals

Target Population — New Mexico Miners.

Eligibility — Be a miner, active or retired, with proof of employment and a mine-related
illness or injury of any type.

How to Receive Services — By application. Must be referred by physician or have
diagnosis stated by physician.

Cost — Miners with employment-related illness or injury are served, regardless of ability
to pay.

Description —
1) Acute care services including surgery, obstetrics, intensive care, medical/surgical.
2) Long — term care including intermediate/residential care.
3) Specialized out patient clinics/diagnostic services.
4) Outreach services for miner’s occupation.



MONUMENTS

Carlsbad Monument Company
708 Boyd Drive
Carlsbad, NM 88220
(505) 887-2341

Maddux Monument
1301 West Lea
Carlsbad, NM 88220
(505) 885-9335



NARCOTICS ANONYMOUS
ALANO Club
701 North Guadalupe
Carlsbad, NM 88220
(505) 885-0491

www.riograndena.org

Days / Hours — Mondays @ Noon & 7:00 p.m.
Tuesdays @ 7:00 p.m.
Thursdays @ Noon
Fridays @ 7:00 p.m.

Target Population- Persons recovering from mind-altering substances. Family members
welcome.

Eligibility- None; open to all persons.

How to Receive Services- Attend any of the above meetings.

Cost- None.

Description — Provides support and fellowship for anyone needing help with drug
addiction.



NATIONAL KIDNEY FOUNDATION OF NEW MEXICO
3167 San Mateo NE #162
Alb. NM 87110
1-800-522-9559

Days / Hours — Monday through Friday; 9:00 a.m. — 5:00 p.m.

Contact(s)- PEGGY WAITE, INTERIM DIRECTOR

How to Receive Services — By contacting the office.

Cost — None.

Description — Provides free health screening to the public and provides information
about chronic kidney disease through brochures, phone referrals and public education.



NATIONAL MULTIPLE SCLEROSIS SOCIETY-RIO

GRANDE CHAPTER
4125 Carlisle Blvd. NE Suite A
Alb. NM 87107
(505) 243-2792

Days/Hours- Monday through Friday, 9:00 a.m. — 5:00 p.m.

Contact(s)- LORRAINE TORRES, PROGRAMS COORDINATOR
Or call 1-800-FIGHTMS for a referral center that is regionally
staffed.

Target Population- People who have MS or their family members and MS service
providers.

Eligibility- Anyone.

How to Receive Services- Call or write.

Cost- Most services are free.

Description- Education programs, provide information, make referrals, support groups
as well as a variety of services.



NATIONAL RUNAWAY SWITCHBOARD
3080 N. Lincoln Ave.
Chicago, Illinois 60657
1-800-621-4000 1-773-880-9860
1-800-RUNAWAY
www.1800runaway.org

Days / Hours — 24-hour hotline.

Target Population — Runaway youths and their families.

How to Receive Services — Call toll free number.

Cost — none.

Description — Greyhound Lines Inc. — our Home Free Program (free bus ride home for
runaways). Assistance for runaways and parents of runaways. Every call is confidential
and anonymous. Referrals for youth in crisis for nearby shelters and other needs.



NEW BEGINNINGS CARING PREGNANCY CENTER
108 W. Hageman
Carlsbad, New Mexico 88220
(505) 885-0848

Days / Hours — Office Hours: Tuesdays and Wednesdays, 10:00 a.m. — 12:00 noon /
1:00 p.m. — 4:00 p.m.

Contact(s)- JUDY REMPE, DIRECTOR

Target Population — Single, pregnant females. Serving the Carlsbad area.

Eligibility — All women.

How to Receive Services — Call office number.

Cost — Free and confidential.

Description — Free pregnancy testing, chastity counseling and parenting classes. Upon
completion of each class, mommy bucks can be earned and spent at the mommy store.



NEW MEXICO COMMSSION FOR THE BLIND
ROSWELL FIELD OFFICE
400 N. Pennsylvania, Suite 900
Roswell, New Mexico 88201
(5050 624-6140
1-888-513-7961

Days / Hours — Monday through Friday, 8:00 a.m. — 5:00 p.m.

Contact(s) - DENISE OTERO, VOCATIONAL REHABILITATION
COUNSELOR

Target Population — People who are legally blind in the counties of Chaves, Lincoln,
Otero, Roosevelt, Curry, DeBaca, Eddy and Lea.

Eligibility — Must be legally blind or have been diagnosed as having an eye condition,
which will lead to legal blindness.

How to Receive Services — Make an application by telephone or letter.

Cost — No charge for services, however the individual being served may be asked to pay
a portion of the cost of the services so that we can serve a greater number of people who
are blind.

Description - Provides full range of rehabilitation service for the blind including
counseling, medical services, assistance with college/trade school, low vision aids, and
tools/equipment for employment. Home teaching and/or training in use of alternate
techniques at the orientation center.



NEW MEXICO DEPARTMENT OF VETERANS SERVICES
305 East Fiesta
Carlsbad, NM 88220
(505) 885-4939
nmvets@valornet.com

Days/Hours- Monday through Friday, 8:00 a.m. —noon & 1:00 p.m. —4:00 p.m.

Contact(s)- MANUEL A. NAJERA, VETERANS SERVICE OFFICER

Target Population- Artesia, Carlsbad and surrounding areas.

Eligibility- To have served Honorably in the United States Armed Services.

Description- Veteran’s Disability and education claims for benefits, etc.



NEW MEXICO REHABILITATION CENTER
31 Gail Harris Avenue
Roswell, NM 88201
(505) 347-340

Days/Hours- Business office: Monday through Friday, 8:00 a.m. — 4:00 p.m.
24 hour inpatient care for medical problems and chemical dependency.

Contact(s)- JACQUE ALLEN, ADMINISTRATIVE SECRETARY

Staff Credentials- JCAHO, CARF accreditation.

Target Population- Disabled citizens of Southwest New Mexico, those with chemical
dependency, or a dual diagnosis.

Eligibility- The presence of a physical or mental disability or chemical dependency
issue, which constitutes a substantial handicap and a reasonable expectation that services
will benefit the person.

How to Receive Services- Apply through the Counselor or Admission Nurse.

Cost- Varies. Must be established before admission. Will accept Medicare, Medicaid,
Workman’s Compensation, private insurance or private pay.

Description- The Center is the professional rehabilitation provider of physical
medicine/rehabilitation services for Southwest New Mexico. Provides medical in-patient
beds, and complete out-patient services. Disabilities served include amputations,
arthritis, back injuries, brain damage with paralysis, palsy, multiple sclerosis, spinal cord
injuries, strokes, motor vehicle accidents, hips and knees, and chemical dependency,
including alcohol and dual diagnosis.



NEW MEXICO STATE UNIVERSITY AT CARLSBAD
1500 University Drive

Carlsbad, NM 88220

(505) 234-9200 or 1-888-888-2199

Adult Basic Education
Associate Provost
Bookstore

Community Services & Continuing Education
Computer Lab

Financial Aid Office
Learning Assistance Center
Library

New Mexico One Stop Shop
Nursing Program

Provost Office

Special Needs Office

Student Services Office

234-9250

234-9214

234-9240

234-9444

234-9402

234-9226

234-9315

234-9331

887-1040

234-9300

234-9211

234-9323

234-9221



NORTHWOOD UNIVERSITY
320 West Mermod
(505) 628-3306

Days/Hours- By appointment.

Contact(s)- JILL MCMAHAN, PROGRAM CENTER MANAGER

Target Population- Those seeking higher education.

Eligibility- Must be 18 or over and have a high school diploma or GED.

How to Receive Services- Call the above phone number.

Cost- $190.00 per credit hour. Financial aid available.

Description- Associates and bachelors degrees in Business or Business Management.



OPERATION BLESSING
802 South Main
Carlsbad, New Mexico 88220
(505) 887-1212

Days / Hours — Tuesdays and Thursdays, 9:00a.m. — 11:00 a.m.

Contact(s) - CHELO SALCIDO, COORDINATOR
EVA SALCIDO, ASSISTANT COORDINATOR

Eligibility — By need, must meet income requirements.

How to Receive Services — Come to office and fill out an application.

Cost — None.

Description — Provides emergency assistance. Provided are non-perishable and some
prepared foods.



ORGANIZATIONS
(NOT INCLUDED ELSEWHERE IN THE RESOURCE REFERRAL GUIDE)

AA CARLSBAD GROUP 885-0491
AARP 887-1381
AMATEUR RADIO CLUB 885-9443
AMERICAN LEGION BRYAN MUDGETT POST 885-2493
BATFEST! INTERNATIONAL 885-9041
BOYS & GIRLS CLUB 885-8449
BPO ELKS # 1558 885-2313
CARLSBAD FOUNDATION 887-1131
CARLSBAD MUSIC TEACHERS FORUM 885-3033
CARLSBAD REBEKAH LODGE #13 885-8364
CARLSBAD ROTARY 885-0773
CARLSBAD SPORTSMAN CLUB 885-3486
CARLSBAD WIND SYMPHONY 628-5514
CAVERN CITY KIWANIS 885-2121
CAVERN CITY ROTARY 887-6686
CHISUM TRAIL BOYS SCOUT 885-1622
DAUGHTERS OF THE AMERICAN REVOLUTION 887-3036
DEMOCRATIC WOMEN 887-0270
EDDY COUNTY 4-H 887-6595
EDDY COUNTY CASA 887-5966
EDDY COUNTY MODEL RR CLUB 885-2374
EDDY COUNTY SHERIFF’S POSSE, INC 887-9511
FRIENDS OF THE LVING DESERT 887-5516
HEIGHTS LIONS CLUB 887-5506
KNIGHTS OF COLUMBUS #2719 885-2934
LULAC #206 887-5970
MARTIN LUTHER KING FOUNDATION 706-3264
NAACP 885-2080
NALC 885-3378
RIVERWALK RECREATION CENTER 887-2702
SAN JOSE SENIOR RECREATION CENTER 885-6799
SENIOR RECREATION CENTER 885-6487
SE NEW MEXICO HISTORICAL SOCIETY 885-8255
UNITED WAY 887-3504
VFW #3277 885-0210
VFW # 8703 887-2698

ZIA GIRL SCOUTS 887-2577



PHARMACIES

< ADVANCED MEDICATION SYSTEMS
2402 W. Pierce St. Suite B-2
Carlsbad, NM 88220

< LATIENDA THRIFTYWAY
1301 South Canal
Carlsbad, NM 88220

< SAVON DRUGS-ALBERTSONS
808 North Canal
Carlsbad, NM 88220

< SOUTHWEST PHARMACY
2402 W. Pierce St, Suite 1-A
Carlsbad, NM 88220

< WALGREEN DRUG STORE
1401 W. Pierce St.
Carlsbad, NM 88220

<+ WALMART PHARMACY
2401 S. Canal
Carlsbad, NM 88220

885-2979

628-0637

887-5085

887-6611

887-0572

885-1029



PHYSICIANS REHAB SERVICE OF CARLSBAD
2427 W. Pierce
Carlsbad, New Mexico 88220
(505) 885-3370

Days / Hours — Monday through Friday; 8:00 a.m. — 5:00 p.m.

Contact(s)- MARGIE SERRANDA, OFFICE MANAGER

Target Population — Anyone in need of rehabilitation services.

Eligibility — Physical and aquatic therapy.

How to Receive Services — Physicians referrals.

Cost — Most insurance accepted and private pay.

Description - Physical and aquatic therapy.
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PHYSICIANS

2420 W. Pierce Suite 200
2013 San Jose Blvd

2402 W. Pierce Suite SA
2330 W. Pierce

2410 W. Pierce

2411 Osborne Drive
2411 Osborne Drive
2013 San Jose Blvd

2420 W. Pierce Suite 100
1002 W. Pierce

2420 W. Pierce Suite 3A
110 S. Halagueno Suite 6
2402 W. Pierce Suite 3C
2430 W. Pierce

2402 W. Pierce

2410 W. Pierce

1002 W. Pierce

2402 W. Pierce Suite 6A
2402 W. Pierce Suite 6A
2330 W. Pierce

2402 W. Pierce Suite 4A
701 N. Canal

2420 W. Pierce Suite 205
2402 W. Pierce Suite 1B
2409 W. Pierce

2410 W. Pierce

McHarney-Brown 2402 W. Pierce Suite 6E

Munoz

Mushtaq

2420 W. Pierce Suite 201
2402 W. Pierce Suite 5A

885-0995
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885-0766
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887-7212
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887-5325
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885-0766
885-4623
628-0598
628-1589
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PHYSICIANS CONT.

2330 W. Pierce

2319 W. Pierce

2420 W. Pierce Suite 101
2420 W. Pierce Suite 104
2402 W. Pierce Suite 204
2410 W. Pierce

2835 Western Way

2409 W. Pierce

2420 W. Pierce

1016 W. Pierce

2402 W. Pierce

2420 W. Pierce Suite 205
2420 W. Pierce Suite 105
2410 W. Pierce

2330 W. Pierce

1031 W. Thomas

2420 W. Pierce Suite 103
2420 W. Pierce Suite 100
2330 W. Pierce

411 N. Canyon

308 W. Church

2430 W. Pierce

2420 W. Pierce Suite 205
1008 W. Pierce

234-9692
628-1548
885-7326
887-5528
234-1855
885-0766
625-5512
887-1282
628-8837
628-3244
887-7300
887-0530
628-3589
885-0766
885-4623
887-5542
887-0323
628-8837
885-4623
887-0323
885-0805
887-4100
887-0530
887-0412



PRIVATE EDUCATION/PRESCHOOL EDUCATION

& CHILD CARE
PRIVATE EDUCATION:

Faith Christian Academy........................... 887-0556
2415 Florida, Carlsbad NM 88220

St Edward Catholic Church School............... 885-4620
805 North Walter, Carlsbad NM 88220

Victory Christian Academy........................ 887-3777
2107 West Church, Carlsbad NM 88220

PRESCHOOL EDUCATION & CHILDCARE:

Aladdin’s Castle Day Care.......................... 628-3432
2123 West Texas, Carlsbad NM 88220

CARC, Inc. Rainbow Connection.................. 887-1750
902 West Cherry Lane, Carlsbad NM 88220

Carlsbad Aware, Inc........ccooeeviiieiiiii ... 234-3300
3000 West Church, Carlsbad NM 88220

Children’s Christian Ministry....................... 885-6629
First United Methodist Church
207 North Halagueno, Carlsbad NM 88220

Cottage Preschool................ooooiiiiiiia 885-9294
909 East Riverside, Carlsbad NM 88220

Happiness Christian Day Care...................... 885-0253
201 North Mesa, Carlsbad NM 88220

Harding-Webster Preschool......................... 885-5412
1110 West Lea, Carlsbad NM 88220

San Jose Day Care...........ccovvviiiiiiiininnnnn 887-1346
1002 South DeBaca, Carlsbad, NM 88220



PULSEAIR MEDICAL
1505 West Pierce Suite D
(505) 885-6780

Days/Hours- Monday through Friday, 8:00 a.m. — 5:00 p.m.
On call 24 hours a day.

Contact(s)- ANY STAFF MEMBER

Staff Credentials- 30 years of experience. Respiratory Therapist on staff.

Eligibility- Need.

How to Receive Services- Must have a prescription.

Cost- Some Medicaid, Medicare, Insurance and private pay.

Description- Nebulizers, wheel chairs, beds, walkers, lift chairs, prosthesis and bras for
breast augmentations along with a Certified Fitter, C-PAPs and Bi-PAPs for sleep apnea
patients, and a Respiratory Therapist on staff.



RAINBOW RECYCLING CENTER
( A Division of CARC, Inc.)
103 W. Greene
Carlsbad, New Mexico 88220
(505) 885 —-0917

WWW.carcine.org

Days / Hours — Monday through Friday, 8:00 a.m. — 4:00 p.m.

Contact(s)- MANNY JIMENEZ, DIRECTOR

Staff Credentials — Various levels of trained professionals. High School Diplomas/GED.

Target Population — Adults with developmental disabilities.

Eligibility — By evaluation and intake, eligibility for adult services is determined by New
Mexico Centralized Services Team (CST).

How to Receive Services — Contact Manny Jimenez at (505) 887-1570 for more information
about Rainbow Recycling.

Cost — The Rainbow Recycling Center provides the Community with an outlet to recycle its
materials at no cost.

Description — Provides structured work, training, job placement and a safe work atmosphere for
developmentally disabled individuals while providing a recycling service to the community.

Comments — Recycling drop site locations: Northgate Plaza, Hamilton Road, San Jose Plaza and
Rainbow Recycling.
Rainbow Recycling is a United Way Agency.



REGIONAL HOUSING AUTHORITY OF REGION VI NEW

MEXICO
106 E. Reed
P.O. Box 2057
Roswell, New Mexico 88201
(505) 622-0881

Days / Hours — Monday through Friday; 8:00 a.m. — 12:00 noon &1:00 p.m. —4:00 p.m.

Contact(s)- IRENE ANDAZOLA, ASSISTANT DIRECTOR

Target Population — Very low and lower income households.

Eligibility — Varies per program.

How to Receive Services — Contact office for more information on programs of interest
and for application requirements.

Cost — None

Description — Programs include owner rehabilitation, homeowner assistance, rental
assistance programs, rental units based on income, etc.



RIVER BEND
1905 West Pierce
Carlsbad, NM 88220
(505) 887-0100

Days/Hours- Monday through Friday, 8:00 a.m. — 5:00 p.m.

Contact(s)- KAY TIGERT, PROJECT MANAGER

Target Population- Persons 55 years and older. Active adults.

How to Receive Services- Buy a home in the retirement community.

Cost- Varies with the size of each home.

Description- Community center with an indoor pool for fun, exercise, aerobics, or aqua
therapy. All lawn and yard care maintained by the River Bend staff. All indoor and
outdoor maintenance provided by River Bend staff. No property taxes paid by River
Bend residents. Priority entrance to nursing facility if needed. Home monitoring
provided for residents while they are away.

Comments- “People with RVs can load-up, lock-up, and leave”.



SAFE RIDE
1-800-797-7433

Days/Hours- Available 24 hours a day, 365 days a year.

Eligibility- Medicaid Exempt, Presbyterian, Salud, private pay, and some nursing home
residents.

Cost- Private pay =$45.00 per pick up plus $2.00 per mile for ambulatory or wheel chair
bound persons only.

How to Receive Services- Contact the office directly.

Description- Non-emergency medical transportation.



SANDIA HEARING CENTERS
109 E. Fifth
Roswell, New Mexico 88201
(505) 622-2887 1-800-493-5450
Fax (505) 622-3379

Days / Hours — Monday through Friday, 9:00 a.m. - 5:00 p.m.
Saturdays by appointment.

Contact(s)- Contact Golden Services Home Health and Hospice at (505) 885-
3082 for dates and times for local service.

Target Population — Hearing Impaired.

How to Receive Services — By appointment.

Cost — Accepts most insurance and private pay. No charge for hearing evaluations.

Description — Call 1-800-493-5450 to ask for details on the following free services;
Audiometric Hearing Evaluations, Video Ostoscopic Ear-Canal Inspection, Live Speech
mapping, Computerized Real Ear Measurement, Hearing Aid Performance Tests, Group
Presentations, Communication Counseling, and Physician Referrals.

Comments — Specializes. in custom and standard analog and digital hearing instruments
and assistive listening devices.



SENIOR CITIZENS CENTER

SAN JOSE CITIZENS CENTER
2818 San Jose Blvd.
Carlsbad, NM 88220
(505) 885-1402

Days/Hours- 8:00 a.m. through 5:00 p.m.

Contact(s)- CECELIA FRANCO, MANAGER

Eligibility- Persons age 40 and over.

How to Receive Services- Come to the center.

Cost- Free. Meals are $4.00 for persons age 40-59 and $1.75 for persons age 60 and
over.

Description- Referrals accepted. Prefer appointments for counseling. Provides services
for senior citizens including daily nutritional program, information and referrals, State
and federal income tax assistance, and is the local application center for the Region IV
Housing Authority rental subsidy program.



SENIOR CITIZENS CENTER

NORTH MESA SENIOR RECREATION CENTER
1112 North Mesa
Carlsbad, New Mexico 88220
(505) 885-6487

Days / Hours — Monday 7:00 a.m. — 5:00 p.m.
Tuesday through Friday 7:00 a.m. — 9:00 p.m.

Contact(s)- JUDY LOWE, MANAGER

Eligibility - 40 years of age or older.

How to Receive Services — Come to center.

Cost - $7.50 per person per year.

Description — Provides recreational and other services to older adults. Services and
classes offered include daily physical fitness group, bridge, painting, square dancing,
games, ceramics sewing, dances, blood pressure checks, income tax assistance and
hearing aid checks, pool tables, and dominoes. In addition, serves as a meeting place for
many community groups. Provides information and referrals.



SENIOR COMPANION/FOSTER GRANDPARENT

PROGRAM
1915 San Jose Blvd.
Carlsbad, New Mexico 88220
(505) 887-3939

Days / Hours — Monday through Friday 8:00 a.m. — 5:00 p.m. (open during lunch).

Contact(s)- ADMINISTERED BY SOUTHEAST NEW MEXICO
COMMUNITY ACTION CORPORTATION

Target Population — Adults ages 60 years and older.

Eligibility — Volunteers must be 60 or older, no longer in the regular work force and
physically capable for program. Their income cannot exceed income eligibility guidelines
for New Mexico in order to receive stipend.

How to Receive Services — Telephone for more information.

Cost — None

Description — Provides a stipend to low-income older persons and other benefits for
providing assistance to adults (Senior Companions) or children (Foster Grandparents)
having exceptional needs, developmental disabilities or special needs for companionship.
Individuals served are adults with one or more physical, emotional or mental health
limitations and who are in need of assistance to achieve or maintain independent living.
Companions are assigned according to client need. Foster Grandparents assist children in
the Headstart program, Special Education and elementary schools.



SICKLE CELL COUNCIL OF NEW MEXICO
7800 Marble NE, Suite 2
Albuquerque, NM 88220
(505) 254-9550

Days/Hours- Monday through Friday, 8:00 a.m. — 4:00 p.m.

Contact(s)- VICTORIA A. JONES, EXECUTIVE DIRECTOR

Target Population- Blacks, Hispanics and Native Americans, as well as those with
Italian, Asian, Greek, Portuguese or Turkish ancestries.

Eligibility- Need and age (infancy to 45 years old).

How to Receive Services- Telephone or write.

Cost- None.

Description- The Sickle Cell Council of New Mexico, Inc. is a non-profit organization
whose mission is to provide statewide education, genetic counseling, and to serve sickle
cell disease patients and their families through support and social services.



SOCIAL SECURITY ADMINISTRATION
114 South Halagueno
Federal Building, Room 153
Carlsbad, New Mexico 88220
1-800-772-1213 or (505) 885-4569

Days / Hours— Monday through Friday, 9:00 a.m. — 4:00 p.m.

Eligibility — Social Security; must be eligible on the record if an insured worker for one
of the benefits within listed categories. Supplemental Security Income; must be either 65
and over or disabled, and a legal resident of the United States. Referrals accepted by
direct contact, but will talk with referring agency for screening.

How to Receive Services — Telephone or walk in. In extreme situations will make a
home visit.

Cost — None.

Description — Administers Retirement, Survivors, Disability and Medicare Programs of
Social Security Act. Also administers income related benefits for aged/disabled under
Supplemental Security Income.

Comments — Toll-Free number is statewide answering service, which handles most
general information questions and will make referrals locally, if needed.



SOUTHEAST NEW MEXICO COMMUNITY ACTION

CORPORATION
1915 San Jose Blvd.
Carlsbad, New Mexico 88220
(505) 887-3939 Fax 505-887-6357

Days / Hours — Monday through Friday, 8:00 a.m. — 5:00 p.m.

Contact(s)- ELISA DAVIS, EXECUTIVE DIRECTOR

Target Population — Low income, elderly, depends on needs.

Eligibility — Meet poverty guidelines for all programs except Senior Citizens Nutrition.

How to Receive Services — Telephone, in person, referrals.

Cost — None.

Description — Southeast New Mexico Community Action Corporation (SNMCAC) is a
private non-profit organization that has been operating since 1965. It began as the Eddy
County Community Action Corporation. The agency’s objective focuses on enabling
people to achieve self-sufficiency and providing them with the resources to achieve that
goal. The agency has developed programs, which produce immediate and tangible
benefits that provide support and assistance to those in the community who are in need of
and eligible for services.

Mission Statement: To stimulate, promote and develop human, social and economic
resources to their fullest potential in the region SNMCAC serves.

Community Action Programs —CSBG Rent/Mortgage Payments and Utility Assistance,
Emergency Relief, Fema Assistance, Head Start, Housekeeping for homebound seniors,
respite care, Foster Grandparent/Senior Companion, Foster Grandparent Program, Senior
Companion Program, Child and Adult Care Food Program. Senior Citizens Programs
including congregated meals, Home Delivered Meals and transportation.



STATE AGENCIES

NEW MEXICO CHILDREN YOUTH AND FAMILIES
DEPARTMENT - CHILD SUPPORT ENFORCMENT BUREAU
106 E. Reed
Roswell, NM 88220

Days/Hours- Monday through Friday, 8:00 a.m. — 5:00 p.m.

Eligibility- Receiving AFDC or willing to contract for services.

How to Receive Services- Those on AFDC are automatically referred. Others may
write or call for the “Non-AFDC Information Packet” and application. An appointment
will be scheduled and enclosed in this packet.

Cost- $25 application fee for Non-AFDC service. Separate charges are billed for
services rendered.

Description- Handles the establishment and/or enforcement of court-ordered child
support obligations and the establishment of paternity, if necessary. Those on AFDC are
automatically referred. Those not on AFDC must complete a contract empowering the
Division to represent them. In Non-AFDC cases it is requested that there be an existing
order, usually a divorce decree. The Division can only represent persons in child support
matters.

NEW MEXICO HUMAN SERVICES DEPARTMENT - DISPLACED
HOMEMAKERS

Albuquerque, NM

(505) 344-9317 or 1-800-432-9168

Days/Hours- Monday through Friday, 8:00 a.m. — 5:00 p.m.

Contact(s)- RENEE GRIEGO, COORDINATOR

How to Receive Services- Call the above number for information.

Description- Support group training for women in transition. Prepares women for
entering the workplace. Offers state-wide trainings upon request.



STATE AGENCIES, CONTINUED

NEW MEXICO CHILDREN YOUTH AND FAMILIES DIVISION -
JUVENILE JUSTICE DIVISION

102 N. Canal Ste. 400

P.O. Box 2206

Carlsbad, New Mexico 88220

(505) 885-9293

Days/Hours — Monday through Friday, 8:00 a.m. — 5:00 p.m.

Target Population — Juveniles-must be under 18 years of age.

Description — In charge of juveniles on probation or parole. Provides counseling/
supervision of children referred from all law enforcement agencies, schools, self-referral,
or parents. This agency does not work with abused or neglected children. Officers refer
many family and juvenile problems to other agencies.

NEW MEXICO CHILDREN YOUTH AND FAMILIES
DEPARTMENT - SOCIAL SERVICES DIVISION

901 DeBaca

Carlsbad, New Mexico 88220

(505) 887-3576 Emergency —369-4916

Days / Hours — Monday though Friday, 8:00 a.m. — 5:00 p.m.

Target Population — All Eddy County Residents.

Eligibility —  Need, low-income criteria for day care, Homemaker Services, and
Attendant care. No income eligibility requirements for abuse/neglect services.

How to Receive Services — Telephone or drop-in. Prefers direct contact with caller, but
will accept telephone referrals, including anonymous calls. To make a child abuse/neglect
referral: @ 1-800-797-3260

Cost — None, except sliding scale used for some day care services.

Description — Provides casework services to Eddy County residents, including:
investigation of abuse/neglect referrals on children/adults; foster care for children. Family
Preservation Services: adoption studies and placements, day care payment for children of
low-income working or student parents; family and individual counseling; Homemaker
Services to the elderly; foster care licensing/recruitment; payment for non-medical
personal care in home for physically handicapped adults; information and referral to other
agencies.

Comments — This agency is not able to handle mental health or juvenile delinquency
issues not directly related to reported child abuse/neglect.



STATE AGENCIES, CONTINUED

NEW MEXICO - CHILDREN’S MEDICAL SERVICE
1306 W. Stevens
Carlsbad, New Mexico 88220
(505) 887-2099

Days / Hours — Monday through Friday, 8:00 a.m. — 5:00 p.m.

Contact(s) - HOLLY NUNN, SOCIAL WORKER

Eligibility — Residents of New Mexico, children under the age of 21 years (except for
adult genetic and adult cystic fibrosis service), those who have medical condition covered
by CMS and those financially eligible for some services.

How to Receive Services — CMS office, by phone or letter.

Cost — None, Program uses community resources when available.

Description — CMS is a state agency providing services for prevention, diagnosis and
treatment of handicapping conditions in children all over New Mexico. Services available
include Medical Management, Specialty Clinics, Counseling, Case Management and
Development Evaluation.

NEW MEXICO -DEPARTMENT OF LABOR, EMPLOYMENT
SECURITY DI VISION

323 S. Halagueno

P.O. Box 1000

Carlsbad, New Mexico 88221

(505) 887-1174

Days / Hours — Monday through Friday, 8:00 a.m. — 5:00 p.m.

Target Population — Job Seekers, trainees, unemployed.

Eligibility — Job placement service open to all. Other programs — must meet program
criteria.

How to Receive Services — Come to office.

Cost — None.

Description — Job placement, Targeted Jobs Tax Credit, Job Partnership Act, and
Unemployment Insurance, Summer Youth Program.



STATE AGENCIES, CONTINUED

NEW MEXICO DIVISION OF VOCATIONAL REHABILITATION
1127 S. Canal
Carlsbad, New Mexico 88220
(505) 885-8821 or (505) 887-7312

Days / Hours — Monday through Friday, 8:00 a.m. - 5:00 p.m.

Target Population — Disabled persons in need.

Eligibility — A reasonable expectation that rehabilitation services will render the
individual fit to engage in suitable employment. Must be medically stable and have a
documental physical or mental disability that is a substantial handicap to their
employment.

How to Receive Services — Be evaluated through preliminary diagnostic studies to
determine eligibility for regular VR services or services under extended evaluation to
determine rehabilitation potential.

Cost — Varies; economic needs test is used for some services.

Description — Provides evaluation of rehabilitation potential, counseling and guidance,
physical and mental restoration services, vocational and other training services,
maintenance, transportation, special services/devices for the visually impaired/deaf,
placement assistance, post-employment services, occupational licenses, tools equipment,
initial stocks, supplies and miscellaneous goods and services.

Comments — Referrals — telephone, write or come to office.

NEW MEXICO -HUMAN SERVICES DEPARTMENT-INCOME
SUPPORT DIVISION OF EDDY COUNTY

2324 W. Pierce

Carlsbad, New Mexico 88220

(505) 885-8815

Days / Hours — Monday through Friday, 8:00 a.m. - 5:00 p.m.

Target Population — Eddy County.

Eligibility — Must meet established federal and state guidelines for eligibility.

How to Receive Services — The individual should come to the office and indicate need,
file an application, call for application to be mailed to the home. Applications are also
available at the Hospital, Health Office, San Jose Meal Site, and Community Action.
Cost — None.

Description — Food Stamp/Financial Assistance eligibility determinations; Medical
assistance for nursing home and seriously ill; coordinate community in-home care for
Medicaid eligible elderly and physically handicapped individuals. Medicaid for pregnant
women and children under 19 years old that meet income limits set by agency rules.



STATE AGENCIES, CONTINUED

NEW MEXICO - STATE LABOR AND INDUSTRIAL BUREAU
PO Box NN
323 S. Halagueno
Carlsbad, NM 88220
(505) 885-5072

Days/Hours- Monday through Friday, 8:00 a.m. — 5:00 p.m.

Target Population- Employers and employees.

Eligibility- Need; cannot financially afford an attorney.

How to Receive Services- Fill out an application available in the office.

Cost- None.

Description- Responsible for enforcing all standards and laws designed for the
protection of the wage-earner. Assists with problems in statutory minimum wage
requirements, student and child labor, payment of wages, records for wages and hours,
apprenticeship, labor and other law provisions.

NEW MEXICO -PUBLIC HEALTH DIVISION-CARLSBAD
HEALTH OFFICE

1306 W. Stevens

Carlsbad, New Mexico 88220

(505) 885-4191

Days / Hours — Monday through Friday, 8:00 am. — 5:00 p.m. Call for various
program times.

Target Population — Southern Eddy County.

Eligibility — In some programs, priority given to low income clients who have no access
to Medicaid or private insurance and those with particular high-risk criteria. CMS —
children 0-21 years with chronic and/or disabilities. FIT — children who are at risk for
developmental delays.

How to Receive Services — Call or come by for information and/or appointments.

Cost — None, Birth certificates -$10.00/copy.

Description — TB Program, Rabies follow up, Neonatal ICU Follow-up; SIDS
Counseling; Communicable Disease Follow-up (i.e. hepatitis, lice, scabies, enteric,
measles, etc.); Skin testing for cocci by MD order; Tubal Legation and Vasectomy
Assistance available by priority; Various Educational materials/programs upon request;
Limited Sickle Cell screening.



STATE AGENCIES, CONTINUED

NEW MEXICO -WIC NUTRITION PROGRAM
1306 W. Stevens
Carlsbad, New Mexico 88220
(505) 885-3008

Days / Hours — Monday through Friday, 8:00 a.m. — 5:00 p.m.

Target Population — Women- pregnant, breastfeeding, or postpartum; infants (under 1
year of age); children ages 1-5.

Eligibility — Residents of Eddy County. Fall under one of the target population
categories. Financial eligibility. Nutritional eligibility. There are income guidelines.

How to Receive Services — Call to make an appointment for screening to determine
eligibility.

Cost — None.

Description — Client receives monthly checks for nutritious foods. Clients are scheduled
for classes on nutrition at the time of check pick-up.



State Government

Information for State Agencies and Department
Bureau of Motor Vehicles
Protective Services Division
Eddy County Field Office
If busy
After hours
Child Abuse Emergencies
Nights Weekends & Holidays Toll Free
Child Care Division
Children Medical Services
Department of Labor
Division of Vocational Rehabilitation
Human Services Department
Income Support Division
Displaced Homemakers-Commission
On Status of Women-Toll Free
Juvenile Probation and Parole Office
Magistrate Court
New Mexico Veteran’s Commission
Probation and Parole Office
Public Defender Department
Public Health Division
State Police
Veterans Commission
WIC Nutrition
State Wide Help Line

1-800-825-6639
885-2251

887-3576
887-6531
369-4916

1-800-797-3260
887-3089
887-2099
887-1174
885-4828

885-8815

1-800-432-9168
885-9293
885-3281
885-5523
887-3576
887-5573
885-4191
885-3137
885-5523
885-3008
1-866-967-5667



SUNRISE MENTAL HEALTH PROGRAM
405 W. Country Club
Roswell, New Mexico 88201
(505) 624-8700

Days / Hours — 24 hours/ 7 days a week.

Contact(s)- KATE CORTEZ, DIRECTOR

Target Population — As needed.

How to Receive Services — Screened through emergency room or doctor-to-doctor
referral (direct admission).

Cost — Accepts Most Insurances, Medicaid, Medicare or Self-Pay.

Description —  Professional counseling, confidential assessments, referral services,
inpatient acute care and crisis stabilization services.

Comments — Adolescents not accepted at this time, but will do referrals.



TREASURE HOUSE
302 North Main
Carlsbad, NM 88220
(505) 885-0956

Days/Hours- Monday through Friday, 8:00 a.m. — 5:00 p.m.

Contact(s)- CARLSBAD MENTAL HEALTH CENTER
@ (505) 885-4836 for initial paperwork and reference.

Eligibility- Must meet the requirements.

Cost- Varies with case circumstances.

Description- Adult case management and psychosocial rehabilitation for severely
disabled mentally ill persons.



United States Government

Federal Information Center...................c.cooeeenent. 1-800-FED-INFO
OF i 1-800-333-4636
Federal Building, Carlsbad......................ocooiiin, 887-3506
Community Action Corp of Eddy County.................. 887-3939
Federal Taxation Information Toll Free.................... 1-800-829-1040
Federal Taxation Info. for the Hearing Impaired......... 1-800-8294059
Medicare Information Toll Free........................... 1-800-772-1213
Post Office, Carlsbad...........ooovviiiiiiiiiiiii 885-5717
Stamps by Phone.............coooiiiiiiiiii, 1-800-STAMP24

Social Security Administration General Information
& SeIVICES....vviuiiiiiiiiiiiiiea, 1-800-772-1213
Local Office 885-4569
US Citizenship & Immigration Services (USCIS)........ 1-800-767-1833
Veterans Administration information Toll Free.......... 1-800-827-1000

VA Life Insurance Information & Service Toll Free....1-800-669-8477



UNITED WAY OF CARLSBAD AND SOUTH EDDY

COUNTY
706 North Canal
P.O. Box EE
Carlsbad, New Mexico 88220
(505) 887-3504

Days / Hours — Monday through Friday; 9:00 a.m. — 3:00 p.m.

Contact(s)- LAURIE ROCHE, EXECUTIVE DIRECTOR

Staff Credentials — Governed by a 24-member Board of Directors of local citizens.

Target Population — South Eddy County human service agencies.

Eligibility — Funding is available to 501 (c) 3 human services agencies.

How to Receive Services — By application. Guidelines for application are available at
the office.

Cost — None.

Description — United Way is a voluntary organization designed to help meet the human
service needs of the citizens of South Eddy County. The annual fund drive provides
partial funding for qualified non-profit human service agencies. Presently 11 agencies
are funded locally: American Red Cross, South Eddy County Chapter, Carlsbad AWARE
program, Carlsbad Battered Families Shelter, Boy Scouts of America — Conquistador
Council, Boys and Girls Clubs of Carlsbad, Carlsbad Community Kitchen, Child
Development Center, Carlsbad Literacy Program — Ann Wood Literacy Center, Eddy
County CASA, Eddy County Safe house, Inc., Rainbow Recycling Center, and the
U.S.O. Inc.



Utilities

ELECTRIC

= Xcel Energy (Customer Relations).......................... 1-800-895-4999

= Emergencies Saturdays/Sundays/Holidays................. 885-2111

GAS

B PNM Gas SeIVICES...ouuvinrianieieateeeaiieieaneaaieanann, 885-2171
= Emergencies Saturdays/Sundays/Holidays.................. 885-2111

TELEPHONE

Valor Telecom

= New Installs & Changes to Existing Services............... 811

Out of Local Area Toll Free.................cooiiiie. 1-877-520-5220
= Billing InqUiries.........c.ooviiiiiiiiiii e, 811

Out of Local Area Toll Free..........c..cooviiiiiiiiinni 1-877-520-5230
B Repair SerVICE....oviiiiiiii i 611

Out of Local Area Toll Free................ooooiiiii, 1-877-520-5210
= Directory Assistance Local Information...................... 411

WATER

= CityofCarlsbad.........ccoooiiiiiii 887-1191
= Happy Valley Co-Operative Water Works.................. 885-3661

= Otis Water Users Co-Op.....c.oovviiiiiiiiiiiiiniiaiannnn.. 236-6351



VILLA DE ESPERANZA

611 West Stevens
Carlsbad, NM 88220
(505) 885-1689

Days/Hours- Office hours are Monday through Friday, 9:00 a.m. — 5:00 p.m.
In-patient 24 hours a day.

Contact(s)- LAURIE KING, PROGRAM DIRECTOR

Target Population- All of New Mexico.

Eligibility- Must be screened by telephone and pass a physical.

How to Receive Services- Must call for screening.

Cost- Private pay, insurance, Medicaid.

Description- In-house treatment center for alcohol and drug abuse. Services include
group and individual counseling and intensive out-patient services. All clients must be
given an Addiction Severity Index to determine services. Males and females welcome.



WASHINGTON RANCH
(A division of CARC, Inc.)
18 Rattlesnake Springs
Carlsbad, New Mexico 88220
(505) 785-2228

WWW.carcine.org

Days / Hours — For information about this service contact the Director’s Office at (505)
785-2228.

Contact(s)- BILL MCCRORY, CAMP WASHINGTON RANCH
DIRECTOR

Staff Credentials — Various levels of trained professionals and High School
Diplomas/GED.

Target Population — We specialize in accommodating the needs and desires of persons
with disabilities visiting the Carlsbad area.

Eligibility — For information about these services, prices and reservations contact the
Director’s Office at (505) 785-2228.

How to Receive Services — For information about these services, prices and reservations
contact the Director’s Office at (505) 785-2228.

Description — Washington Ranch offers a wide variety of accommodations and services.
We are centrally located near Carlsbad Caverns, Guadalupe Mountains National Park, the
Pecos River, Living Desert State Park, along with numerous natural caves and trails.
Located along Black River approximately five miles south of White’s City on U.S.
Highway 62-180, Washington Ranch is an “Oasis in the Desert”. Challenge courses,
youth camps, individuals with developmental disabilities, at risk children’s activities and
a conference center. Lodging is available with four dormitory cabins accommodating up
to 80 people. The main lodge / dining hall can provide meals for up to 120 people.

Comments — The Ranch also hosts church retreats, family reunions, meeting and
conferences, weddings, banquets and other functions. The challenge course is available
for team building, personal empowerment and enhancing communication skills. A
minimum of 10 people is required. If you like hiking or caving, let us help you with the
arrangements.



YOUTH ACTIVITIES

Assistance League..............cooiiiiiiiiiiinn 885-3333
1100 North Canal, Carlsbad NM 88220
Books and Beyond- reading and activities program

Boys and Girls Club of Carlsbad.................. 885-8449
1604 West Fox, Carlsbad NM 88220
After-school activities, recreation & sports, leadership training, tutors

Boy Scouts of America................ooevieiinnnn. 887-0616
Dowling Aquatic Base
205 West James, Carlsbad NM 88220
Year-round programs, activities & camps, leadership programs

Natatorium. .....o.vveiiiiiiie i, 234-3326
3000 West Church, Carlsbad NM 88220
Youth swimming programs

Carlsbad Youth Baseball/Softball & Carlsbad Youth Soccer League

Contact: Carlsbad Sports Supply.......... 887-1975
Or Sport Center.........ooovvvvvinieeennnn... 885-5002
City Library........coooviiiiiiiiiiiee 885-6776

101 South Halagueno, Carlsbad NM 88220
Preschool stories, summer reading programs, holiday reading
programs.

Eddy County Cooperative Extension Service.....887-6595
1304 West Stevens, Carlsbad NM 88220
Local 4-H clubs, activities, education programs, leadership training

Girls Scouts, Zia Council...............coovinvnn.n 887-2577
1502 West Stevens, Carlsbad NM 88220
Year-round programs, activities & camps, leadership programs

Living Desert State Park........................... 887-5516
1504 Miehls Drive, Carlsbad NM 88220
Special youth programs

Riverwalk Recreation Center.................. ... 887-2702
Muscatel Ave., Carlsbad NM 88220
After-school activities, special recreation programs
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